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JI.H. CxaxoBckas

MucTpyknust 1ist pabOTHHKOB
®I'BOY BO «TBepckoii rocyiapcTBeHHbIH YHHBEPCHTET»
o obecnevyeHHIO J10CTYNA HHBAJTH/AOB K YCJIYraM H 00beKTaM,
HA KOTOPBIX OHH NPENOCTABISIOTCSH

JlanHas MHCTPYKITHS COCTaBJIeHa Uil pabOTHHUKOB By3a (IIpeKIe BCErO0 THIOTOPOB
OOII), xoTopsle COIIACHO CBOMM JAOIDKHOCTHBIM OOSI3aHHOCTSIM KypHpYIOT TIpoliecc
OCBOEHHUS CTYIEHTAMH OCHOBHEIX 00pa30BaTENbHBEIX IIPOrPamMM, JOBOMASAT 10 CBEIEHUS
oOydaromuxcs HHQopMaIuio 00 MX IpaBax U 00A3aHHOCTAX, OKA3bIBAIOT ITOMOIIG B
ajantanuy oOyJaromMxcsi K HOBBIM (opMaM U MeTonaM OOydYeHHsS B By3e W T.I
WueTpykius  [nomkHa IIOMOYb paboOTHMKaM By3a  BBICTPamBaTh KOHTAKT ¢
oOydaronmMMHUCsl, HMEIOIMIMMH OTPaHWYEHHBIE BO3MOXHOCTH IO 370POBBIO HIIH
MHBAIUIHOCTB, 110 BOIPOCAM, CBS3AHHBIM C O0ECIIEUeHHEM JOCTYIHOCTH OOBEKTOB M
YCIIYT, IPEAOCTABISIEMbIX B YHUBEPCUTETE.

WuBanupg - 7110, KOTOpOe WMeeT HapylleHHe 3J0POBBI CO CTOMKHM
paccTpoiicTBoM (yHKIUH opraHuiMa, 00ycIOBIeHHOe 3a00JIeBaHUAMHE, [10CIEICTBHIMHE
TpaBM WM JedeKTaMy, IPUBOJMIICe K OrpPaHUYCHHIO IKU3HENESITEIbHOCTH W
BBI3BIBAIOIIEE HEOOXOOMMOCTh €ro COIMAlNbHOM 3allUTEL. B 3aBUCHMOCTH OT CTEIIeHH
paccTpoiictBa  (QyHKUMI ~ OpraHM3Ma  JIMIaM,  IPHU3HAHHBEIM  HWHBAJIHMIAMH,
yCTaHaBIUBaeTCs Ipylla HWHBAJIUAHOCTH, 4 JHLAM B Bo3pacte jgo0 18 Jjer
ycTaHaBiuBaeTcs Kareropus 'peOenox-uHBamua"'. Ilpusnanue nuua WHBAIHIOM
OCyIIeCTBIISIETCS  (pefiepalbHBIM  YUPEXKICHUEM MEIUKO-COI[HANIBHON 9SKCIIEPTH3EL
[lopsimok u yclioBUS NpHU3HAHKS JIAIA MHBAIMJIOM yCTaHABIUBaOTCS [IpaBUTEIHCTBOM
Poccuiickoit @eneparuy.

OOyyaromuecs ¢ orpaHH4YeHHbIMH BO3MOKHOCTSIMH 310poBbs (nmanee - OB3)—
WL, HMEIOINHe ITONTBEPXKIEHHBIE IICHXOJIOTO-MEIHKO-IIe[arOTHIeCKOM KOMUCCHEH
HENOCTaTK! B (PU3MYECKOM M (WIM) INCHXUYECKOM Pa3BUTHUM, KOTOPBIE MPEMATCTBYIOT
OCBOEHHUIO 00pazoBaTeNIbHBIX IporpaMMm 0e3 CO3laHWs CIEeHHANBHBIX YCIOBHH IS
MONy4eHnss 00pa3oBaHWs: HeCHblIamue, caabociplialie W IO3IHOOIIOXIIHE,
Hespauue, cr1aboBUAALIME M IO3JHOOCIEINIINe, C TSKEIOW peueBOM MATONOTHEH, ¢
HapyIIeHUSIMH OIIOPHO-IBUTATEIBHOTO ammapara, C 3aJep)KKOM  IICHXHYECKOro
pa3BUTUA, C YMCTBEHHOM OTCTalOCTBIO (MOTYT SBISATHCS WM HE SABISATBCI
WHBAJTHIaMH).

OrpannyeHne >KH3HeNesITeILHOCTH - TIONHAS WM YaCTHUYHAS YTpara JIMIIOM
CIIOCOOHOCTH WJIA BO3MOYKHOCTU OCYIIECTBIISTH CaMOOOCIyKUBaHKE, CaMOCTOSTEIHHO
IIepe/IBUraThCsl, OpPHUEHTHPOBATECS, OOMIATHCS, KOHTPOJHPOBATH CBOE IIOBEIEHHE,
00ydJaThsCs U 3aHUMAThCSI TPYAOBOH JIeATENHHOCTEIO.



OpHUM M3 OCHOBHBIX JIOKYMEHTOB, 3aKpPEIUISIONIMM paBHBIE IIpaBa MHBAIUIOB C
IOPYyTHMH TpaknaHamu, sBisercss KoHBeHIMST 0 mpaBax HWHBAJIWAOB. |eHepaimbHas
Accambness OOH npunsuia Korsernuio o mpasax wHBaIMAoB 13 mexabps 2006 roma.
HoxymeHnT BeTynun B cuiy 3 Mmas 2008 roma, mocie Toro, Kak ero paTH(GpUIHAPOBAIIN
6onee 20 rocynapcts. Poccuiickas @eneparus nmpucoeauamiack k Koasenmuu B 2012r,
Korma 661 noanucad Penepanbubiil 3akoH oT 3 Mast 2012 . N 46-03 "O parudukauuu
KonBeHunm 0 mpaBax HHBATUAOB" .

[ens KoHBeHIIMM 3aKTI04aETCS B MOOLIPEHUH, 3alIUTe U 00ECIeYeHHH MOTHOTO U
PaBHOIO OCYLIECTBICHHs BCEMHU MHBAIKMIaMH BCEX NIPaB YeIOBEKa U OCHOBHBEIX cBOOOT,
a TaKkXKe B TMOOMIPEHNH YBXKEHUS IIPUCYIETO UM T0CTOMHCTBA.

KonBenmueli K 4YuCIy UWHBAJIWIOB OTHOCATCA JIHIA € YCTOHYMBBIMH
(hU3HIECKUMH, ICHXUICCKUMH, HHTEIIIEKTYalIbHBIMU M CEHCOPHBIMH HapylLICHUSIMH,
KOTOpBIE MPU B3aUMONIEHCTBUH C pa3IMYHBIMUA OaphepaMy MOTYT MeIaTh WX IMOJIHOMY U
3¢hhEeXTHBHOMY YYACTHIO B KU3HHM OOIIECTBa HapaBHE C JPYTHMH.

"IHCKPUMMHHANMS 110 NPU3HAKY HHBAJHAHOCTH'' O3HavaeT moboe pasmuuue,
WCKITFOYEHHE HJIM OTPaHWYeHUEe TI0 IPUYMHE MHBAJIMIHOCTH, LENBI0 WU Pe3yIbTaToM
KOTOPOIO sIBISIETCST yMaleHHe WM OTpUIlaHWe IpU3HAHHSA, pealu3aldd WK
OCYIIECTBICHHUS HapaBHE C IPYrMMH BCE€X IIpaB 4ejOBeKa U OCHOBHBIX CBOOON B
MOJTUTHYECKOM, SKOHOMHYECKOH, COLMATBHON, KyIbTYPHOH, TPaKIaHCKONH WM 000
uHOM obnacti. OHa BKirOWaeT Bce (HOPMBI IUCKPUMHHALMM, B TOM YHCIE OTKa3 B
pa3yMHOM IIPUCIIOCOOICHUY;

""pasymHOe npHcnocoOneHune' O3Ha4aeT BHECEHWE, KOIZa 3TO HYXHO B
KOHKPETHOM CJIydae, HeOOXOMMMBIX M MOAXOAAIINX MOIUGHKAIW{ U KOPPEeKTHBOB, HE
CTAHOBSIIUXCS HECOPAa3MEPHBIM UM HEOIPaBIaHHBIM OpeMeHeM, B IeNsIX o0ecneueHus
peau3alyy WIA OCYIIeCTBIEHHS HHBAIMAMH HapaBHE ¢ APYTUMH BCeX IIpaB UeIoBeKa
M OCHOBHBIX CBOOOI;

TocymapcTsa, mognucapiue KoHBeHIHIO, 0043yI0TCSl 0OecreunBaTh U MOOMIPAThH
MIOJTHYIO PEeaH3allii0 BCEeX MPaB YelloBeKa U OCHOBHEIX CBOOOZ BceMM MHBAIHMIaMU Oe3
KaKo# OBI TO HU OBLIO JUCKPUMHHAITUY 110 TIPU3HAKY WHBAIATHOCTH.

Crarbs 24 KonBenuun «O0pa3oBanue»

1. TocynapcrBa-y4yacTHUKH IPHU3HAIOT IIPaBO WHBAIKMOB Ha oOpa3oBanue. B memsix
peau3anuy TOro npasa 0e3 JUCKpUMUHALIMKM U HA OCHOBE PaBEHCTBA BO3MOXKHOCTEH
TOCYIapCTBa-y4aCTHUKH 00eCIIeYHBaIOT HHIITIO3UBHOE 00pa3oBaHye Ha BCeX YPOBHSIX U
obyueHue B TeUCHUE Beel KU3HU, CTPEMSCH TIPH STOM:

a) K ITOJHOMY pAa3BUTHIO WYEIOBEYECKOI0 IIOTEHI[MaNa, a TakXe 4yBCTBa
TOCTOMHCTBA M CAaMOYBa)KEHHSI M K YCHJICHHIO YBa)XCHHs IPaB YeJIOBEKa, OCHOBHBIX
cBO0O/T ¥ YETOBEYECKOTO MHOTO00pa3us;

b) K pa3sBUTHIO JIMYHOCTH, TAIAHTOB W TBOPYECTBA WHBAIMIOB, a TaKXKe HX
YMCTBEHHBIX U (PU3UYECKUX CIIOCOOHOCTEN B CaMOM II0JIHOM 00beMe;

C) K HaJeNeHWI0 WHBAJIUIOB BO3MOXKHOCTHIO 3((EKTUBHO y4acTBOBaTh B JKU3HU
CBOOOIHOIO 00IIECTBA.

2. Ilpu peanu3aiyy 3TOTO Ipasa rocy/lapcTBa-yuacTHUKN 00eCIIeUHBalOT, YTOOBI:

a) WHBAJHUIBI He HUCKIIOYAIUCh MO MPUYMHE WHBAIUJIHOCTU U3 CHUCTEMBI OOIIEro
oOpa3oBaHMs, a METU-WHBAIWABI - W3 CHUCTEMBbI OecIIaTHOIO U 00£3aTelbHOro
HayaJIbHOTO 00pa30BaHMs WK CpeaHero 00pa3oBaHus;



b) uWHBamMABI WMenW HapaBHE C APYTHMH MOCTYIl K HHKIIO3UBHOMY,
Ka4eCTBEHHOMY M GeCITaTHOMY Ha4albHOMY 06Pa30BaHUIO U cpenHeMy 00pa30BaHMIO B
MECTaX CBOEr0 IMPOXKUBAHMUS;

¢) 0becIeunBaNocs pasyMHOE IIPHCIOCOGTIEHHE, YIUTHIBAIOMIEe UHAVBHUTyaJbHEIE
HOTPeOHOCTH;

d) WHBamMABI TONyYalW BHYTPH CHCTEMBI OOIIEro oOpazoBaHus TpebyeMyro
MOIICPIKKY [JIs 00JerdeHns uX SGheKTUuBHOrO 06y IeHHs;

€) B O0OCTaHOBKE, MAKCHMAJbHO CIOCOOCTBYIOMIEH OCBOGHHIO 3HAHHH W
COLMAJIEHOMY PAa3BUTHIO, COOOPasHO C IENBIO TOJHOM OXBAYEHHOCTH MPHHHMAJIHCE
3((eKTUBHBIE MEPHI IT0 OPraHU3aUH HHANBHIYaIH3HPOBAHHOM MONIICPIKKH.

3. TocynmapcTBa-yJacTHMKM HAIeNsIOT HMHBATHIOB BO3MOXKHOCTBIO OCBAMBATEH
KHU3HCHHBIC W COLMANM3AIMOHHBIC HABBIKH, YTOOBI OOJNErYHTh WX TIONHOE M PaBHOE
yqacTue B Iporecce 00pa3soBaHMsA M B KaueCTBE WIEHOB MECTHOTO COOGIIECTBA.
TocynapcTea-yuacTHHKH IPHHEMAIOT B 5TOM HANPABICHAN HAILICKAIIAS MEpbI, B TOM
quce:

a) CONEHCTBYIOT OCBOEHHIO a30yKu bpaiins, anerepHaTHBHEIX MIPH(TOB,
YCHIHBAIOIIMX U AJIETEPHATHBHBIX METO/IOB, CIIOCOG0B 1 (POPMATOB OOLICHNS, a TaKke
HAaBBIKOB OPHMEHTAallMK M MOOMJIBHOCTH M CIOCOGCTBYIOT HOIIEPIKKE CO CTOPOHEI
CBEPCTHHUKOB ¥ HACTABHUYECTBY;

b) comeHcTIBYIOT OCBOEHMIO JKECTOBOrO H3BIKA M IIOOIIPEHUI0  A3BIKOBOIA
CaMOOBITHOCTH TIYXHX;

¢) obecrequBaroT, uTo6sI 0OYUEHHE JIHI], B Y4CTHOCTH JETEH, KOTOPEIE SBJISIOTCS
CJICIBIMH, DIYXWMH MWK CIEHONIYXMMH, OCYLIECTBISJIOCh C IIOMOIINBI0 Hambolee
TIOMXOASIKX [JIsl HHIMBHIA SI3BIKOB ¥ METOMOB U CIIOCOO0B OOLIEHHS M B 0GCTAHOBKE,
KOTOpasi MaKCHMAJIbHBIM 00pa3oM CIIOCOOCTBYET OCBOCHMIO 3HAHMI H COLUAITEHOMY
Pa3BUTHIO.

4. Urobel comelicTBOBATH 0GECIIEUEHIIO PEATH3AME STOTO IpaBa, TroCyIapcTBa-
YHaCTHUKM NPUHUMAIOT HaJJIeXallhe Mephl [Jis IPHUBJICICHAs Ha paboTy yuurenei, B
TOM HHCJIE Y9UTE/eH-HHBAINIOB, BIAJCIOMMX JKECTOBBIM S3BIKOM H/HIH a3GyKoil
Bpaiins, v nns o6ydeHns CIIEIMaNUCTOB U NepCoHaa, pabOTARONINX Ha BCEX YPOBHSIX
cucTeMBbl o0pasoBanus. Takoe oOyueHHe OXBATEIBAET IPOCBEMICHHEE B BOIIpOCax
VHBAIMIHOCTA W HCIOJB30BaHUE IIOAXOASIINX YCHIHMBAIOIIMX W aJBTePHATHBHEIX
METOJIOB, CIIOCO60B M (OpMaToB OOLICHHS, Y4eOHBIX METONHK H MaTepuajoB s
OKa3aHWsl IOICPKKH HHBATHIAM.

5. I'ocynapcTBa-y4acTHHKH 06eCeYnBAIOT, YTOOE! HHBATHIE MOLIH HMETh JOCTYII
K o0meMy BBICIIEMY O00pa30BaHHUIO, NPO(ECCHOHANEHOMY 00y4eHHI0, 06Pa30BAHMIO
JUTSL B3POCTIBIX ¥ OOYyYEHMIO B TeUeHWE BCel KM3HH Oe3 TUCKPUMHHALMY U HapaBHE C
Apyrumu. C 3TOH ILeNBI0 rOCYAapcTBa-y4aCTHHKH obecrieuyuBaroT, 4TOOBI IS
MHBaTH/IOB 00€CIIeUMBATIOCEH Pa3yMHOE IPUCIIOCOOIEHHE.

O6mue npaBuia 3THKETA NPH 06INEHHH ¢ HHBAJHAAMHE U JaHuamu ¢ OB3

IIpr npemocTaBmeHHH yCIyr MHBAIMAAM HEOOXOLMMO COBIIONAT CIIE/YIOIIHE
o0IHe NpaBH/IA ITHKETA:

1.006pawenue K uenogexy: xorna Bel pasroBapuBacTe ¢ HHBAIUAOM, OOpalaiTech

HCMOCPENICTBEHHO K HEMY, & HE K COPOBOXAAIOIIEMY HITH CyPIOEPEBOIIHKY, KOTODHIE
IPUCYTCTBYIOT IIPH Pa3rOBOPE.



2. Ilosscamue pyku: Korna Bac 3HAKOMAT C WHBAIHIOM, BIIOJHE €CTECTBEHHO
NOXKaTh €My PYKy: Oaxke TeM, KOMY TpPYAHO JBHIaTh PYyKOM WM KTO MONB3yeTcs
[IPOTE30M, BIIOJIHE MOXKHO IIOXKaTh PYKy — IIpaByl0 WJIHM JIEBYIO, 9YTO BIIOJIHE
JOIYCTHMO.

3.Ha3zvleatime ceba u Opyzux: KOTJ@a BBl BCTPEYAeTECh C UYETOBEKOM, KOTOPBIMA
IUIOXO BUAWT WM COBCEM HE BUIWT, 00sA3aTeNhHO Ha3bIBakire ceOs M TexX IIOHEH,
KOTOpEIEe IPUIIUIK ¢ BamH. Eciin y Bac obmras Oecenia B rpyrme, He 3a0bIBaiiTe MOSCHUTS,
K KOMY B JJaHHBIJ MOMEHT BBl O0OpalaeTech, 4 Ha3BaTh cedsl.

4.IlIpeonosicenue nomoufu: eciv BBl TpeAyaracTe IOMOIb, JKIWTE, IIOKa ee
IPUMYT, a 3aTeM CIIpallluBaiiTe, 4To U KaK JIeNaTh.

3. Buumamenvnocmes u mepneiueocmy: KOraa BE pa3TOBAPUBAETE C YETIOBEKOM,
WCIBITBIBAIOIIMAM TPYIHOCTH B OOIIEHWH, CIyIIalTe ero BHUMATENBHO. bymeTe
TCPIIEJIMBEL, JXKIUTE, KOTZa YelOBEK caM 3aKkoHuUuT (paly. He mompasisiite ero u He
JorosapuBaiite 3a Hero. Huxorma He mpHTBOpsiiTECh, YTO BBl IOHWMAaETe, €CIU HA
caMoM zieste 5T0 He Tak. [loBroprTe, YTO BBl HOHSIM, 9TO MOMOKET YEJIOBEKY OTBETUTH
BaM, a BaM — IIOHSTb €r0.

6. He cmywiaiimecsy, eciiy CIIy4YaifHO JOIYCTHIIM OIUIOIIHOCTD, cKa3aB "YeuaumMes"
uny "Bsl cnbimany 06 3ToM...7" ToMY, KTO He MOYKEeT BHIETH MM CIILIIIATS.

ImaBHEIA TOPUHLOMI ~ OKa3aHHs IIOMOIIM — HE HAaBPEOUTh B  pe3yJLTare
HETIPEJyCMOTPEHHBIX PUCKOB ¥ OOCTOSTENBCTB.
IIpaBuniia 3THKeTa NPH O0LEHHH C JIHI]AMH,
HMEIOIIHMH pa3Hble paccTpoiicTBa GyHKUME Opranuma.

1. Ilpasuna smukema npu o00wjeHUN ¢ UHEAIUOAMU, UCHLIMbIEAIOWUMU
MpPYOHOCMU NPU NEPedeUICEHUU.

o MuBamuaHas KoOIICKa — HENPUKOCHOBEHHOE IIPOCTPAHCTBO 4YelnoBeka. He
obnoxaunBaliTech Ha Hee W He Toikaiite. HayaTe karwTh Komscky 0e3 comiacus
HHBAJIAIa — TO XK€ CaMOe, YTO CXBAaTUTh M IIOHECTH YeJloBeKa 0e3 ero pasperieHus.

e Bcerna crnpammBaiiTe, HyXHa JH NOMOIIb, IPEXKIE YEM OKA3aTh ee HHBAIHIAM,
MCIIBITEIBAIONAM TPYJHOCTH [IPH NEPEIBIKEHNH, U Ipe/iiaraiTe moMoIllb, ECITH HYKHO,
HaIpyMep, OTKPBITE TSHKETYIO BEPb.

o Ecmu Bame mpenyoxeHHe O NOMOILM IPHHSATO, CIIPOCHTE, YTO HYXKHO Jelarhb, U
YETKO CIeIyiTe HHCTPYKIHIM.

o Eciu Bac mompocunu INOMOYb HHBANWMAY, IIEPEIBUIAIONIEMYCS Ha KOISCKE,
CHayalla Katute ee MeieHHo. Komsicka ObICTpo HabupaeT CKOPOCTh, B HEOXKHIAHHBIN
TOJTYOK MOJKET [TPUBECTH K II0Tepe PaBHOBECHS.

o Becerma mmuno y0Oexpaliteck B JOCTYIHOCTH MECT, TAe 3alUIaHHPOBAHEI
MEpONpHATHS. 3apaHee MOMHTEepecyHTech, Kakueé MOTYT BO3HHMKHYTH MPOOIEMEI HIIH
Oapbephl ¥ Kak UX MOYKHO YCTPaHHTb.

o He Hazo xionare yenoBeka, HAXOAIIETOCS B HHBAIMTHON KOJISCKE, [0 CIIMHE WX
IO IUIedy.

o Ecnu BO3MOXHO, pacIoNoXKUTECh TaK, YTOOB! BAIK JIAIA OBLIM HAa OIHOM YPOBHE.
M3beraliTe MOMOXKEHUS, IIPH KOTOPOM BalleMy COOCCEIHHKY HYXKHO 3alpOKHIBIBATEH
TOJIOBY.

o Ecim cymecTBYIOT apXWTeKTypHBIE Oapbepbl, TPeOyNpeAuTe O HHX, YTOOBI
YeJI0BEK UMEIl BO3MOXKHOCTh IIPUHUMATE PEIleHHs 3apaHee.

o IloMuwute, 4T0, KaKk IIPaBUIO, y JIFOEH, UMEIOIIUX TPYIHOCTH IIPH IEPEIBHKEHIH,
HeT MpodJieM co 3peHUeM, CIIyXOM U IOHUMaHHEM.
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2. Ilpasuna smuxema npu 0OW(eHUL C UHEANUOAMU, UMEIOWUMU HADYUIEHUE
3peHue unu He3pAYUMU,

¢ OkaspiBast CBOIO ITOMOIIb HE3psYEMy YENOBEKY, HAIPABISITE €ro, He CTHCKHBAS €ro
PYKy, UAUTe Tak, KaK Bbl OOBIYHO Xomute. He HY»XHO XBaTaTh CIIEIIOr0 HYeJIOBEKA U
TalUTh €T0 32 COOOiA.

o Onuumire KpaTKo, IZle BBl HAXOOUTeCh. lIpemymnpesxaiiTe O MPensTCTBUSIX:
CTYINCHSIX, JIy’KaX, IMax, HU3KUX IIPUTOJIOKAX, TPyOax | T.II.

o Vcmonb3yiite, ecid 5TO yMECTHO, 3HAKOMBIE (pasbl, XapaKTEPH3YIOLIHE IIBET,
paccTosHUE, OKPYKaKOIlyl0 00CTaHOBKY. [lennuTech 3MOLMOHANBHBIM BO3IEHCTBHEM OT
YBHJIEHHOTO.

e Obpamaiitecs ¢ co0aKaMU-IIOBONBLIPAMH HE TaK, KAK ¢ OOBIYHBIMEA IOMALIHAMM
KUBOTHBIMH. He KoMaHmy#Te, He Tporaiite u He HTpaiiTe ¢ COGAKOW-TIOBOBIPEM.

e Korma Hespsumii 4enoBeK MOIDKEH IIOAMHCATh JOKYMEHT, MpPOYHTAHTE ero
00s13aTeNBHO MONHOCThIO. He HyKHO I yOequTenbHOCTH 1aBaTh ero motporars. He
3aMEHAHTE YTCHHE MEePECKa3soM, He IPOITyCKalTe MHBOPMAIIKIO, ecIy Bac 00 3TOM He
nonpocst. MHBAIUIHOCTE HEe OCBOOOXKIAET CIENOr0 YENOBEKA OT OTBETCTBEHHOCTH,
00yCJI0BIEHHOH 3aKOHOIATEIHCTBOM.

* Bcerna obpaialitech HemoCpeACTBEHHO K YENOBEKY, [JaXke €CIIH OH Bac HE BHJINT, a
HE K €0 3psg4eMy CONIPOBOXKIAIOIIEMY.

e Beerma HaspiBaiiTe cebs M IPEACTABISHTE NPYTHX COOCCENHHKOB, & TAKKe
OCTaJIbHBIX PUCYTCTBYIOIIKX. ECIIH BBl XOTHUTE MIOXATH PYKY, CKaXKUTE 06 3TOM.

e Korna BBl Tpeuraraete He3psdeMy 4YeNOBEKY CeCTh, He ycaXuBaiiTe ero, a
HANpPaBLTe €r0 PYKYy Ha CIMHKY CTy/a WM MOMIOKOTHHK. He Boaure mo mosepxHOCTH
ero pyky, a JaiTe eMy BO3MOXHOCTh CBOOOIHO IIOTpOraTh MpeiMeT. Ecim Bac
IOIPOCHUIIH TIOMOYb B3SATH KaKOM-TO IpEeaMeT, He CIeIyeT TAHYTh KHCTh CIENOro K
IpeaIMETy B OpaTh €To pyKoi 3TOT IpeJIMeT.

* Korma Bel ofmjaerech ¢ Tpymmoil He3ps4MX JIHOAEH, He 3abbIBaiiTe Kaxmplii pas
Ha3EIBaTh TOTO, K KOMY BBI 00paInaeTecs.

* He 3acraBiusiiTe Bamero cobecefHMKa OOpamiaThcs B IyCTOTY: €CIH  BHI
TIepeMEIAeTeCh, IIPEAyIPeuTe ero 06 3TOM.

* Brionse jomycTumo ynoTpedisTh CI0BO «CMOTPEThY. [ He3psYero 4eoBeka To
03HAYaeT «BUIETH PYKaMH», OCI3aTh.

o MsberaiiTe pacIUIBIBYATBIX ONPENENCHHN W WMHCTPYKIMH, KOTOpHIE OOBIYHO
COIIPOBOXKIAIOTCS JKECTAMM, BBIpaKeHHH Bpone «CTakaH HaXOAUTCA THe-TO TaM Ha
croney. Crapaiitech ObITh TOUHBIMU: «CTaKaH Mocepe/He CTONa.

* Eci BBl 3aMeTHIIH, 9TO HE3PSIUH YeT0BeK COMIICS ¢ MApUIPyTa, He YIIPaBIiTe €ro
JBIOKCHUEM Ha PACCTOSHUM, IIOOMIUTE M IOMOTHTE BBIOPATECSI Ha HY)KHBIN YT,

e OxaspiBasi NOMOIIb He3psYeMy, IBUTafiTech He TOPOISCh, M IIPH CIIyCKE HIIH
IIOABEME IO CTyICHBKaM BEJWTE HE3PA4ero MEepHeHIUKYISIpHO K HuM. He nemaiite
PBIBKOB, PE3KHX JBMKCHUH, IIPEAYTIPEKIANUTE O IPEIATCTBHSX.

3. Ilpasuna smuxema npu o0ueHUU ¢ UHBAUOAMU, UMEIOWUMU HADYULEHUE
cayxa.

e PasroBapuBasi ¢ 4€I0BEKOM, Y KOTOPOTO IIIOXOH CIyX, CMOTPHTE IpsMO Ha Hero. He

3aTeMHANTE CBOE JIMILO0 M HE 3aropaKuBalTe €ro pyKaMH, BOJIOCAMH WM KAKHMH-TO

npenMeramu. Bamn cobecelHUK OKEH UMETh BO3MOXHOCTE CIIEUTH 33 BEIPAKEHHUEM
BAILIETO JIUIA.



e CyIiecTByeT HECKOIBKO THUIIOB U CTeNeHel ITyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOIO CIIOCOOOB OOILEHUS C TIOOBMH, KOTOPEIE IUIOXO CHEBIMAT. Ecnu BBl He 3HaETe,
KaKOH IpeAroyecTsb, CIPOCUTe Y HUX.

eHekoropeie mIOOM MOTYT CIHBIIIATh, HO BOCIPUHHUMAIOT OTHEJIBHBIE 3BYKH
HEIpaBUIbHO. B 3TOM citydae roBopute Oonee rpOMKO M YETKO, TOA0Hpast MOIXOISIIHM
ypoBeHb. B 1apyrom ciydae NOHagoOUTCS NUUIL CHU3UTH BHICOTY TOJIOCA, TaK Kak
YeJIOBEK YTPaTUII CIIOCOOHOCTH BOCIIPHHUMATD BEICOKHE YACTOTHI.

eUro0bI IpUBIeYs BHUMAHUE YelI0OBeKa, KOTOPBIH IUIOXO CIBIIINT, HA30BHTE €r0 IO
uMeHHu. Ecnu oTBeTa HeT, MOXKHO CJIErKa TPOHYTH YEJI0BEKa WU JKe ITOMaxXaTh PyKOH.

e[oBOpHuTE sICHO U poBHO. He HyXHO H3nUIIHE NMOTYEPKHUBATH YTO-TO, IOBBIIIATH
roIoc.

eEcnmu Bac mpocAT MOBTOPUTH YTO-TO, HomnpolyiiTe nepedpa3upoBaTh CBOE
npeokenue. Mcnonb3yiTe jKecThl.

e YbemuTech, UTo Bac MOHSIH. He cTecHSITeCH CTIPOCUTE, TTOHSLI JIU Bac COOECETHUK.

eEciu BBl coolliaeTe HHGOPMAIHIO, KOTOpas BKIIFOYaeT B ceOsi HOMep, TeXHUIEeCKUN
WUTH IPYTOH CIIOXHBIM TEPMUH, afpec, HAUIIUTE ee.

eEciu CymecTBYIOT TPYOHOCTH IIpH YCTHOM OOIUEHMH, CIIpOCHTE, He Oyaer im
TMIPOIIe TTEPETTHCHIBATECS.

e(QueHp YaCTO TIIyXWe JIIOIHU HCIONB3YIOT SI3bIK JkecToB. Ecnu Bbl olaerecs depes
HepeBOIYHKa, He 3a0ynbTe, 9T0 00paIaThes Hallo HEIIOCPEACTBEHHO K COOeCEeHUKY, a
HE K IEPEBOAYHUKY.

eHe Bce JrOIH, KOTOPHIE TLIOXO CIBIIIAT, MOTYT YMATATh N0 rybaM. Bam nydine Bcero
cpocuTh 00 3TOM mpH IepBoid Berpewe. Ecnu Bam cobecemHuK obOnamaeT 3TUM
HABBIKOM, HY)XHO COOJIOIaTh HECKOIBKO Ba)KHBIX IIpaBuil. IloMHHTE, 4TO TONBKO TpU U3
JIECATHU CJIOB XOPOILO IIPOYUTHIBAFOTCH.

e Hy»KHO cMOTpeTh B HII0 COOECETHUKY U TOBOPHUTH SCHO U MEIJIEHHO, HCIIONL30BaTh
mpocThie hpa3sl U U30eraTh HeCyIeCTBEHHBIX CIIOB.

4. Ilpasuna smukema npu OOU{EHUN C UHBAUOAMU, UMEIOUWAUMU 3A0EPICKY 6
paszeumuu u npoobiemol 00UjeHUA, YMCINEEHHbIE HAPYULEHUA.

elcrions3yiTe TOCTYITHBIN SI3BIK, BBIPAYKAUTECh TOUHO U 10 CYTH J€Na.

eli30eraiiTe CIIOBECHBIX INTAMIIOB W OOpAa3HBIX BHIPAXEHHH, €CIH TOIBKO BBl HE
yBEpPEHBI B TOM, YTO Balll cOOeCeTHUK C HUMH 3HAKOM.

eHe roBopuTte cBbicoka. He nymaiite, 4To Bac He OMMYT.

e b opmupys 00 yciryrax, KOTOpble MOXKET MOyYUTh MHBAJIM], PACCKA3LIBANTE BCE
«mo maram». Jlalite BameMy coOeCeTHHKY BO3MOXHOCTH OCMBICIMTH KaXKIBIM Iar
I10CJIE€ TOTO, KaK BEI HH(Q)OPMUPOBAJIIM €T0.

elicxomuTe M3 TOTO, YTO B3POCIHBIM UENOBEK C 3aICPXKKOM B Pa3BUTHHU HMMEET
OTIPEICTIEHHBIH OIBIT, KaK U JIF000H Apyroil B3pOCIbIi YelIOBEK.

eEciu HeoOXoauMO, HUCIIONB3YHTEe WILTIOCTpalMU WK (ororpaguu. bynsre rotossl
IIOBTOPHTE HECKONBKO pa3. He cpapaiiTech, eciy Bac ¢ IEPBOIO pa3a He MOHSIH.

e O0palnaiiTech ¢ YENOBEKOM C IpoOIeMaMy Pa3BUTHs TOYHO TakK K€, KaK BBl OB
obpamanuce ¢ JgrOObBM JapyruMm. B Oeceme oOcyxnaiite Te XK€ TeMBl, KaKWe BEI
obcyxmaete ¢ JPyTUMH JIFOABMHU.

e O0pammaiiTech HENOCPEICTBEHHO K COOECENHHKY, & HE K €r0 COMPOBOXKIAIOLIEMY.

o] JOMHHTE, YTO JIFOOHU C 3aJIEPIKKOH B PA3BUTHH [1€€CIIOCOOHBI XU MOTYT MOIHMCHIBATE
IIOKYMEHTEI, KOHTPAKTHI, TOJI0COBATh, JaBaTh COMIACHE HA MEAMIUHCKYO IOMOIIb U T.1.
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S. Ilpasuna smukema npu o0wieHUU C UHEANUOAMU, UMEIOWUMU HCUXUYECKUE
Hapyuienus.

Ilcuxuyeckie HapymieHMs — He TO XK€ caMoe, YTO MPOONEMBI ¢ 3aJIepIKKOH B
pasBuThd. JIrOoM ¢ NCUXMYECKUMH IIPOOIeMaMHi MOTYT HMCIBITHIBATH SMOITHOHAIBHEIE
PacCTPOMCTBA MM 3aMEIATEIbCTBO, OCIOKHSIONME HX XKH3Hb. Y HUX CBOM 0COOBIH W
HM3MEHYHBEIN B3Il HA MHUP.

eHe nHamo aymarh, 4YTO /IOAM C IICHXHYECKHMH HapyLIEHHAMH 00S3aTeIFHO
HY)XIaIO0TCsI B JOTIOJTHUTEILHON IIOMOIIY U CIIEIIHAIbHOM 00palleHuH.

eO0pamaiiTecs ¢ JIONEMH C IICHXHYECKHMH HAPYIIEHUAMH KaK ¢ JHIHOCTIMH. He
HYXKHO JIeNlaTh NPeXICBPEMEHHbBIX BEIBOJOB Ha OCHOBAaHWH OITBITA OOLIEHHS C APYTHMHU
JIIOABMH C TaKoH ke POpMOit HHBATMIHOCTH.

eHe cuexyer nymare, 9To MHOAM C ICHXMYECKHMH HapyLIEHHAMH Oonee Jpyrux
CKJIOHHBI K HAaCWIIHIO. D10 Mu®. Ecnu Bl npyxemoOHsl, oHN OyIyT 4yBCTBOBATh cebs
CIIOKOMHO.

eHeBepHO, YTO IIOAM C ICHXMYECKUMH HApyLICHHUSIMH MMEIOT IIPOONEMBI B
MMOHUMaHUH WK HUXKE II0 YPOBHIO UHTEJUIEKTa, 9eM OOJIBIIHHCTBO JIIOEH.

eEcii 4enoBeK, MMEIONUIMK [CHXMYECKHe HapyIICHUS, PACCTPOEH, CIIPOCHTE €T
CIIOKOMHO, YTO BBl MOXKETE CHENIaTh, YTOOBI IIOMOYB eMy.

eHe rosopuTe pe3ko ¢ 4eI0BEKOM, HMEIOIIUM IICHXUYECKHe HAPYIIEHNUS, 1aKe el
y Bac €CThb JUI 3TOI'0 OCHOBAHHSI.

6. Ilpasunra smuxema npu o6ujeHUU C UHEAUOOM, UCHOLIINLIEAIOWLUM

3ampyoHeHus 6 pevu:

eHe nepebuBaliTe U He IONpPABIAlTe YeIOBEKA, KOTOPEIA UCITBITEIBAET TPYLHOCTH B
peun. HaurHalTe TOBOPUTE TONBKO TOT/A, KOITId YOEIUTECE, YTO OH yXKE 3aKOHUHI CBOIO
MBICTIb.

eHe mbiTaditeck yckopuTh pasroBop. Bymere TrOTOBEI K TOMy, 9TO pasroBop ¢
YeJIOBEKOM C 3aTPYIHEHHOM peYblo 3aiiMeT y Bac OOJIbIlle BpeMEHH.

e CMOTpHTE B JIAI0 COOSCETHNUKY, TIOEPKABANTE BU3YaIbHBIH KOHTAKT.

eHe mymaiite, 4To 3aTpyfHEHHS B PEUH — II0KA3aTellb HU3KOIO YPOBHS MHTEIIEKTa
YeI0BeKa.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHMX OTBETOB MM KHBKA.

etle mputBOpAiiTECH, €CIM BBl HEe IOHIM, YTO BaM cKasand. He crecHsiiTech
Iepecnpocuth. Eciii BaM CHOBa He YaloCh IIOHATH, MOMPOCHTE TIPOM3HECTH CIOBO B
Ooiee MEATIEHHOM TeMIIE, BO3MOXKHO, 110 GyKBaM.

eHe 3a6rIBaiiTe, YTO Ye/I0BEKy C HAPYLIEHHOMH PEdYblo TOXKe HY:KHO BEICKa3aThes. He
nepeduBaiiTe ero U He nojapskte. He Topomure rogopsmiero.

eEcii y Bac BO3HMKAIOT NPOONEMBI B OOIIEHWH, CIPOCHTE, He XOUeT JH Balll
cobeceTHHK MCIIOIB30BaTh APYIro# Croco0 — HalucaTrh, HaledaTars.



