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I. AHHOTAIUSA
1. lleanb u 3a7a494 TUCHHUILIMHBI

Llenvio oceoenus OucyuniuHvl A6AAemcs: 3HAKOMCTBO MAarucTpoB C
COBPEMEHHBIMH IMMOAXOJAMU K OpPraHU3AlMOHHOMY KOHCYJBTHPOBAaHUIO U
IPAKTUYECKUM 33/1a4aM 10 OKa3aHHUIO NpOo(heCCHOHATBHON MOMOIIIH.

3adauamu oceoenuss OUCYUNIUHBL AGTATOMCAL:

1. (dbopMHpOBaHKE LETOCTHOTO IPEICTABICHUS O MPEAMETE, METOIaX U 3a/1ayax
OpPraHU3alMOHHOTO KOHCYJIBTHUPOBAHHUSA, €r0 MECTE€ B CUCTEME IMCHUXOJOTHMYECKHX
3HaHUI, OCHOBHBIX METOJ/IOJIOTHYECKUX U UCCIEAOBATENIbCKUX NpodieMax U MyTsX
UX PELICHUS;

2. yIiyOJieHHe TEOPETHUYECKOM KOMIETEHTHOCTH MarucTpoB B MOHMMAaHUHM U
00BSCHEHUH CYIIECTBYIOIIMX MPOOJIEM B OpraHU3AIINH;

3. oOyueHHE OCHOBAM pEILIEHUSM MPAKTUYECKUX 3aJad, CTOALIUX HepeN
CIIELIMAJIUCTOM 10 OPTaHU3ALMOHHON IICUXOJIOTUM:

o NCUXOJOTHUECKUN  aHaMW3 TMPOOJEMHBIX  CUTYyallWid, CBS3aHHBIX C
NEATEIbHOCTBIO ITEPCOHANA;

o IICUXOJIOTUYECKOE  CONPOBOXKJICHHE  YNPABIEHYECKHX  IMPOLECCOB B
OpraHu3alnuy;

o IICUXOJIOTUYECKOE COIIPOBOKJICHUE NEeATEIIbHOCTH COTPYZIHHUKOB
OpraHM3aLNY;

o JUArHOCTUPOBAHUE MPUYMH BO3HUKHOBEHHUS ICHXOJIOTMYECKUX MpoOsieM

BO3HUKAIOIHX B IIPOLCCCEC B321HMOI[CI>1CTBH$I COTPYAHHUKOB B OpraHu3aluu.

2. MecTo nucuumiunbl B cTpykrype OOII

Hacrosimias qucuuninHa OTHOCUTCS K 4aCcTH y4eOHOro TuiaHa, opMHUpyeMOi
y4acTHHKaMu 00pa3oBaTeNbHOTO Ipoliecca.

JlaHHBIN Kypc TOTOBUT MAarucTpoB K OCYIIECTBICHHUIO MPOodhecCHOHATHHOM
nestrenbHOCTH B paMkax HampasieHusi 37.04.01. «Ilcuxonorus». JucuurinHa
npu3BaHa OOECIEeYUTh PA3BUTHUE Yy MAarucTpPoB 0a30BbIX HABBIKOB B 00JacTH
OpPraHU3aIMOHHOTO KOHCYJNbTHPOBaHUS. OCHOBHBIC TOJIOKEHUS JUCITUTUTHHBI
JOJDKHBI ~ OBITh  WCMOJB30BAHBI TMPU W3YYEHUU CICAYIOMNX JIUCIHUILINH:
«TexHONOTHN TICHXOJIOTHYECKOTO KOHCYJIBTUPOBAHUS M TICUXOJAHATHOCTUKNY;
«IIcuxonorndyeckoe  KOHCYJNbTHPOBaHWE B  oOpazoBaHum»;  «Bo3pacTHO-
MICUXOJIOTUYECKOE KOHCYJIETUPOBAHUEY.

Hucrummae «OpraHu3aliMOHHOE KOHCYJIBTHPOBAHHUE»  IPEAIICCTBYIOT
TaKhe AUCIUIUIMHBI Kak: «HIMBUAYaTbHOE W TPYIIIOBOE KOHCYJIbTHPOBAHHUEY,

«IIcuxonoruueckas OKCIICpTHU3a», ((I[I/IaFHOCTI/IKa B KOHcyHBTaTI/IBHOﬁ
JACATCIIBHOCTH, «TexHonorus IICUXOJIOTHYCCKOT'O KOHCYJIbTUPOBAHHA 151
IICUXOTCPAIIUN.

3. O0beM AUCHUILNIMHBI: 2 3aYeTHBIC SIUHMIIBI, 72 aKaJeMHUYSCKHX daca, B

TOM 4YHCJIC.



KOHTAKTHAA ayJUTOPHAas padora: nexuuu 17 yacoB, mpakTuieckue 3aHatus 34
yaca, B T.4. IPaKTHYECKas MOJIroToBKa 17 4acos;

KOHTAKTHAsI BHEAYIUTOPHAasi padoTa: KOHTPOJb CaMOCTOSITEbHOU padoThl 10
YacoB;

caMocTosiTeJIbHast padora: 11 yacos.

4. Ilnannpyemblie pe3y/ibTATHI 00yYeHHS 1O JUCIHUILINHE, COOTHECEHHbIE C

IUVIAHUPYEMBbIMHM Pe3yJIbTATAMU 0CBOCHMSI 00Pa30BaTeIbHOM MPOIrPaMMBbI

[Inannpyemsle pe3ybTaThl

[Tnanupyemble pe3ynbTaThl 00y4eHHUs 10

OCBOEHUS 00pa30BaTEIbHOMN JUCIUTLTAHE
nporpaMmsl (hopMUpyeMbIe
KOMITCTEHIIUHN)
IIK-5 CnocobGeH ocCyIIeCTBIATh IK-5.1
TICUXOJIOTHYECKOE [IpoBOIUT MCUXOJOTHYECKYIO IUATHOCTHKY,
KOHCYJIbTUPOBAHUE CyOBEKTOB | OIIEHKY U JKCHEPTH3y PA3BUTUS JCIOBBIX H

06p330BaTeJ'II>HOFO Imponecca

JUYHOCTHBIX KaueCTB pabOOTHHKOB;

IIK-5.2
Ocy1uectBisier KOHCYJIbTUPOBaHUE
COTPYAHHMKOB U PYKOBOJUTEJIEH IO BOIPOCAM
JUYHOTO U MNPOEeCcCHOHATBHOTO Pa3BUTHS,
pa3BUTHS  MOTHBaUMU U 3()PEKTUBHBIX
KOMMYHHUKAIIN;

IK-5.3
Peanusyer mnporpammbl, HalpaBi€HHbIE Ha
NOAJEP)KAHUE TICUXHYECKOrO0 3I0pOBbI U
IIPENYIPEXKICHAEC 1po(heCcCUOHATIBHBIX
PUCKOB, OTKJIOHEHMH B COLHAJIbHOM W
JUYHOCTHOM CTaTyce COTPYAHUKOB

I1K-6 Crioco6eH K IUIaHHPOBAHUIO,

OpraHHU3aIuH u peam3anuu
TICUXOJIOTHYSCKUX JKCIIEPTH3
IICUXOJOTMYSCKHUX  CBOMCTB  H
COCTOSIHUH, MICUXUYECKUX
MPOLECCOB,  PA3JIUYHBIX  BUIOB

JEATEILHOCTH Y€JIOBEKA B HOPME U
NaTOJIOTUH C YYETOM OCOOEHHOCTEH
BO3PACTHBIX  JTAaIlOB, KPHU3UCOB
pa3BuUTHS, dakTopoB pucCKa,
NPUHAJIEKHOCTH K TEHACPHOM,
ATHUYECKOU, MpohecCuOHATBHOU U
IpYyTUM COLMAJIbHBIM TpyIIIaM, B
COOTBECTBMM  C  HOPMATHBHO-

IIK-6.1

[Ipumensier 3HaHUE OpraHU3alMOHHO-
NpPaBOBbIX, JTHYECKUX U  TEOPETHUKO-
METOJ0JIOTMYECKHUX OCHOB npu
MJIaHUPOBAHUU MICUXOJIOTUYECKOMN
AKCHEPTU3bl C  y4eTOM  OCOOEHHOCTEH
BO3PACTHBIX JTaIlOB, KPHU3HUCOB pa3BUTHS,
(GbakTOpOB  pUCKA, MPUHAIIEKHOCTH K
TeHACPHOM, STHUYECKOH, MpodeccuoHaabHON
U JPYTUM COLUUAIIBHBIM Ipynnam

IIK-6.2
[Ipumensier 3HAHUE OpraHu3allOHHO-
IIPABOBBIX,  ITUYECKUX U  TEOPETUKO-

MCTOHOJIOTHYCCKHNX OCHOB IIPHW OpraHM3alluH




IIpaBOBBIMH JOKYMCHTaMU

C Y4ETOM OCOOEHHOCTEH BO3PACTHBIX ITAIOB,
KPU3HCOB  pa3BUTHs, (AKTOPOB  pHUCKa,
MPUHAIEXKHOCTU K T€HJIEPHOM, STHHYECKOU,
npoecCHOHaTBHON W JIPYTUM COITHATBHBIM
rpynmnam

IIK-6.3
Peamuszyer pa3Iu4YHbIE BU/IbI
MICUXOJIOTMYECKON JKCHEPTU3BI C YYETOM

0COOCHHOCTEH BO3PACTHBIX ATAIOB, KPU3UCOB
pa3BuTHsI, (HAKTOPOB pUCKa, MPUHAIICIKHOCTH
K TEHJICPHOMU, STHUYECKOMH,
poeCCUOHAILHOW U JIPYTUM COILIMATBHBIM
rpyIaM B COOTBETCTBUU C OPraHU3allMOHHO-
MPABOBBIMU, JTUYECKUMH U  TEOPETHUKO-
METOHJ0JOTMYECKUMH OCHOBAHUSIMU

5. ®opma nMpoMe:KyTOUHOM aTTecTAUMU: dK3aMeH, | cemecTp.

6. SI3bIK MpenogaBaHus PyCCKUIAL.

I1. Conep:xkanue TMCHUILIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jiesiam) ¢

YKa3aHuE€M OTBCACHHOI0 HA HHX KOJHYECTBA AKAACMHUYECCKHUX 4YaCcoOB U BHIA0B

Y4eOHBbIX 3aHSITHIA

VYuebHas mporpamma —
HAUMEHOBAHHE PA3/eIIOB
U TeM

Bce
ero
(da

c.)

KonTakTHas pabdoTa (4ac.) Camocrost

Jlexuun

TCJIbHAaA
pabora, B
TOM HUCIIC
KonTpons

(gac.)

[IpakTrueckue
3aHATHS

Kontpous
caMoCTOsA
TEJIbHOU
paboThl

BCCT

B T.4.
MIpaKTH4
eckas
MIOATOTO
BKa

BCCT

B T.4.
MIpaKTHU4ecC
Kas
MOJITOTOBK
a

1 pa3nen. Beenenne
B OPraHU3alMOHHOE
KOHCYJIbTHPOBaHHE

Tema 1. IIpeamer u
aKTyaJIbHbIE

npo0JIeMBl Kypca 8
«Opranu3anoHHOe
KOHCYJIbTUPOBAaHUE»

Tema 2. AkTyanbHble
poOJIeMbI 10
CTAHOBJICHUSI U




pa3BUTHS
OpraHu3aIlMOHHOTO
KOHCYJIbTUPOBAHUS B
Poccun.

2 pasaeJ.
MeTtoaoyiornyecKue
OCHOBBI
OPraHu3anuOHHOI0
KOHCYJbTHPOBAHUS

Tewma 3.

MeTo10JI0THYECKUE
OCHOBEI 9
OPraHU3aIMOHHOTO
KOHCYJIbTUPOBAHUS

Tema 4. Bunsl
OpraHu3allMOHHOTO 11
KOHCYJIbTUPOBAHUS

Pa3nen 3. Metoanl
padoThI
OPraHu3alMOHHOI0
KOHCYJbTAHTA

Tema 5. Texnonorus
paboTHI ¢ 12
3aKa34YUKOM.

Tema 6. Texnosorus
1 paboTsl
OpraHU3aIMOHHOTO
KOHCYJIBTaHTa C
npoOsieMoi
3aKa3yuKa.

12

Tema 7. MeToabl
paboThI
OPraHU3aIMOHHOTO
KOHCYJIbTAHTA.

10

UTOro 72

17

34

17 10 11

III. O0pa3oBaTe/ibHbIE TEXHOJIOTUH

VYyeOHas mporpamMma —
HAaMMEHOBAHUE PA3JICIIOB U
TeM (6 cmpocom
COOMBEMCMmaUL € Pa30eiom

11 PITTY)

Bun 3anarusa

OO6pa3zoBarebHbIC TEXHOJIOTUI




1 pa3nen. BBenenne B
OPraHN3alMOHHOE
KOHCYJIbTHPOBAHHME.

Tema 1. IIpeamer n
aKTyaJbHbIE TPOOIIEMBI
Kypca
«OpraHu3zaloHHOE
KOHCYJIbTUPOBAHUEY.

Jlexuus

Jlekuus TpaguuroOHHAs

HpaKTI/I‘leCKOC 3aHATHUC

[uckyccus

Tema 2. AkTyalibHbIE
po0IeMbl CTAHOBJICHUS
U pa3BUTUS
OpraHU3alMOHHOIO
KOHCYJIbTUPOBAHUS B
Poccun.

Jlexuus

Jlexumst — BU3yau3anus

[IpakTrueckoe 3aHsATHE

TexHuka Pa3sBUTHUA TCXHUICCKOI'O
MBIIIJICHUA

2 pa3aeJ.
MeTtoao00rnyecKue
OCHOBBI
OpPraHu3alMOHHOI0
KOHCYJbLTHPOBAHHUS

Tema 3.
MeTtoaoa0rudecKkue
OCHOBBI
OpraHu3alMOHHOTO
KOHCYJIbTUPOBAHUS

Jlexknus

Jlexuwmst mpoGieMHast

[IpakTrueckoe 3aHsATHE

[Ipesenranus «Metogomoruaeckue
OCHOBBI OPraHU3allHOHHOIO
KOHCYJIbTUPOBAHUS»

Tema 4. Bunsl
OpraHU3aIMOHHOTO
KOHCYJIbTUPOBAHUS

Jlexuus

Jlexuust — KOHCYJIbTAIUS

[IpakTrueckoe 3aHsTHE

AHanu3 cutyanui

Pa3nen 3. MeToabl
padoThI
OPraHu3aIMOHHOI0
KOHCYJIbTAHTA

Tema 5. Texnosorus
paboOThI C 3aKA3YUKOM.

Jlexmusa

Jlexuwmst mpoGieMHast

HpaKTI/I‘-ICCKOe 3aHATHC

Merton case-study

Tema 6. Texnosorus

1 paboTsl
OpraHU3aIMOHHOTO
KOHCYJIbTAHTa C
po0IeMOI 3aKa34uHKa.

Jlexknus

HGKHI/IH AKTUBHOI'O CIIyIIaHHUA

HpaKTI/I‘-ICCKOe 3aHATHUC

Ananuz CI/ITyaI_II/Iﬁ C IMCbMCHHBIM
OTYETOM

Tema 7. Meroabl paboThI
OpraHU3aIMOHHOTO
KOHCYJIBTAHTA.

Jlexknus

Jlekuus — KOHCyJIbTALUSA

HpaKTI/I‘lCCKOC 3aHATHUC

MoO3roBoi WTypM.
DKCHEPTHBIA ONPOC




IV. Ouenounnbie

Marepuajibl  JAJs  NPOBedeHUA  TeKymled U

MPOMEKYTOYHOM aTTeCTALUM

HMuaukaTopsl

| THunoBble KOHTPOJIBHBIC 3aaHUS

IIK-5 Crioco6eH oCyIIecTBIATh MCUX0JI0THYECKOE KOHCYJIbTUPOBaHUE CYOBEKTOB

00pa3oBaTeaLHOIO Ipolecca

3aganume 1: K BaM Kak IICHXOJIOTYy OpraHu3auuu
(oOpa3oBaTenbHOM)  0OpaTWiICsl  PYKOBOJAUTENIb  C
3alpoCcOM MO TMOBOAY pa3penieHus KOHMIUKTa MEXIy
JBYMS 0CO00 IIEHHBIMHU JJISI OPTaHU3AIUN COTPYTHUKAMH.

e Ompenenure mpoOiaeMy KOH(PIUKTA U CITOCOOBI €T0
pelieHus

e HazoBute, Kakue METOJbl JTUATHOCTUKH OYyIyT
11e71€eCO00pa3Hbl B IAHHOM 3aIpocCe.

e OnummuTe BO3MOXKHOCTH CTPATETHUH MU TAKTUKHU
npoeCCUOHANIBHBIX ~ JICUCTBUHA B JIaHHOM
CUTYyaluu.
3apanue 2: Manbunk Bacwmmit (13 ner)

3apErUCTPUPOBAICA B COLMAIBHOW CETH «BKOHTaKTe».
OnHuM H3 TIEPBBIX €ro JIeUCTBUN ObLIa MOMBITKA BOWTHU B
COCTaB I'pyIIbI CBOEro kiacca — 7 «B». OxHako rpynna
OblIa 3aKpbhITOM, M €My HYXHO OBbUIO TOJ0XKAATh
HEKOTOpPOE BpeMs, IMOKa €ero 3asiBKy pPacCMOTPHUT
aaAMUHUCTPATOp (ero oaHokiIaccHUK OJier, ¢ KOTOPBIM Y
Bacunust ObLiM O4YeHb HEOJHO3HAYHBIE OTHOIICHUSA).
[Toka ero 3asBKa HaxOAWIACh HA pAacCMOTpeHUH, Bacs
MOCETUJI APYTUE TPYIIIbI, CBA3aHHbIE C €ro MKoJoh. OH
BCTYNIHJI B HECKOJBKO TPYII, HMMEIOMNX OTKPBITHIN
CTaTyC, B TOM YHCJI€ B TPYIILy MapajyIeIbHOTO Kiacca
(7»A), ¢ xotopsiM y 7 «B» ObLITH OYEHBb HAIPSIKEHHBIC
OTHONICHUS, YacTO JOXONAIIME 10 KOH(PIUKTOB W
CTBIUEK.

Uepes HEKoTOpOE BpeMs Bacunuio mpuien oTBeT
or Onera Mo MNOBOAY PAaCCMOTPEHHUSI €ro 3asBKU Ha
YJIEHCTBO B cooOmiecTBe. B mmceMme ObLIO CKa3aHO, YTO
OH TMpeJad KJIacC U HE JOCTOMH OBITh YYaCTHUKOM
BUPTYyaJIbHOTO coolmectBa 7 «By». BerynuTe B rpymiy,
€CTEeCTBEHHO, €My He pazpemmian. Ha ero crpanwuie
HaYyaJId PETYJISIPHO MOSBISATHCA OOMIHBIE KOMMEHTApUH,
HalMCaHHbIE HECKOJIBKMMH JApy3bsiMu Onera — ero
OHOKJIacCHUKaMU. OTHOLIEHUS C KJIACCOM B «PEabHOM
MHUpE» TaK)Ke€ UCHOPTUIINCH — ¢ Bacunnem nmpakTudecku
HUKTO He ob0manca. OH octaincs B OJMHOYECTBE.
KiaccHbIi  pYKOBOJMTENb, 3aMETHB IMPOOJIEMBI B




OTHOUIEHUsIX Bacu M kjacca, MONbITanack BBIACHUTH
npuunHy OOWKOTa, HO HUYEro He nobuiack. B koHIe
KOHIIOB, OHA pelInyia 00CyAUTh MpoOJieMy Ha KJIACCHOM
qacy. K coxxaenuto, y Hee HU4ero He noJryuyuinocs. boiee
TOTO, OTHOILIEHHE Kjacca K Bacwimio crano eme Oosee
HeraTUBHbIM. Ha crenytonmil JIeHb 1ociie KJIacCHOro
yaca ero u30un Oier co CBOMMH JpY3bsIMU, OOBUHHB
nepe STUM B JOHOCUTEIIBCTBE.
3ananue:

1. Kakue BO3MOKHBIE CTpAaTEruu YIPaBICHUS
JaHHBIM KOH(QJIMKTOM MOKHO IPUMEHUTH B
TEKyLIEH CUTyaunn? ApryMeHTUPYHTE CBOKO
ITO3ULIMIO.

2. B uem cocrosiia ommbKa KJIacCHOTO
pykoBoaurens? Kak emy Hy»HO ObLIO
JEeMCTBOBATh, YTOOBI Pa3pelIUTh MPOOIEMHYIO
CUTYyaluIo?

Kakum o00pa3om mnog0OHBIA KOH(JIUKT MOT
pa3BuBarbcs 20 JIeT Ha3aa IPU OTCYTCTBUM COBPEMEHHBIX
TEXHOJIOTHH MHTEpHET-KOMMYHUKAIIUH ?

IIK-6 Cnioco6eH K MiIaHUpOBAHMIO, OPTaHU3ALMU U PeaIh3alii IICUXO0JI0THYECKUX
DKCIIEPTU3 IICUXOJIOTMYECKUX CBOUCTB M COCTOSIHUM, IICUXHYECKUX ITPOLIECCOB,
Pa3IMYHBIX BUJOB JESATEIBHOCTH YEJIOBEKA B HOPME U NIATOJOTHH C yYETOM
0COOEHHOCTEN BO3PACTHBIX 3TANOB, KPU3HCOB Pa3BUTHS, (AKTOPOB PUCKA,
NPUHATICKHOCTH K TeHJIEPHOM, STHUYECKOH, MPodeCcCHOHANBHON U JPYTUM
COLIMAJIBHBIM I'PyNaM, B COOTBECTBUM C HOPMATUBHO-IPABOBBIMU JOKYMEHTaMU

IIK-6.1 [Ipumenser
3HaHWE OPTaHNU3aLMOHHO-
IIPABOBBIX, 3THUYECKUX H

TEOPETHKO-
METO0JIOTHYCCKHIX
OCHOB npu
TJIAaHUPOBAHUH
TICUXOJIOTHYECKOU
DKCIIEPTU3Bl  C y4YEeTOM
0COOCHHOCTEMH
BO3PACTHBIX 3TAIoB,
KPHU3HCOB pa3BHTHS,
(hakTopoB pHCKa,
IPUHA]IC)KHOCTH K

TEHJICPHOW, 3THUYECKOM,
npodeCCUOHAIBHOU |
IPYTUM COLIMAJIbHBIM
rpymnmnam

3amanue 3: OCHOBHBIM COAEPKAHUEM SKCIEPTHOTO
IICUXOJIOTUYECKOTO 3aKIIOYEHHUS SIBIISETCS:

e He caMa mo celde OIeHKAa CTENEHU CHIDKEHUS TEX
WIM  UHBIX  T[CHUXMYECKUX  (PyHKUuiA, a
KAaYECTBEHHBI CTPYKTYPHBIA AaHAJIA3 HU3MEHECHUU
MICUXUYECKOU IESITENBHOCTH UCIIBITYEMOTO;

® HE TOJbKO AaKTyaJlbHOE COCTOSIHUE JUYHOCTH U
Pa3IMYHbBIX MICUXUYECKUX IIPOLIECCOB 17§
MCUXWYECKUX  COCTOSIHUM, HO W  MPOTHO3
BO3MOKHOCTEMN pa3BUTHSA c y4EeTOM
KOMIICHCATOPHBIX ~ WM  JCKOMIICHCUPYIOIIUX
aCIIEKTOB.

Curyauus: bonbHas b. 39 ner, nocrynuna B OOJbHUILY
V1L TPOXOXKICHUS TPYJIOBOM dKcmepTusbl. (OXOTHO
BcTynaeT B Oeceny. JloOpOCOBECTHO BBINMOJHSET BCE
3aJlaHus, >KMBO WHTEPECYETCs OILIEHKOW CBOEd paboThl.
Oropuaercst nmpu ykazaHud Ha omuOKu. MHCTpykumu
ycBanBaeT. OJIHAKO, €CJIM YBEJIIMYUTD JIATEHTHBIN NEPHO/T




IIK-6.2 [Ipumensier
3HAHHE OPTraHU3aIMOHHO-
MPABOBBIX, ITHUYECKUX M
TEOPETHKO-
METOIOJIOTUIECKHAX
OCHOB TIPW OpTaHU3AINH
C y4€TOM OCOOEHHOCTEU

BO3PACTHBIX ATAroB,
KpH3HUCOB pa3BUTHS,
(haxkTopoB pucKa,
IPUHAIC)KHOCTH K

TEHJICPHOM, 3THUYECKOM,
npodeCCHOHAILHOW |

IPYTUM COLIMAJIbHBIM
rpymnmnam

IIK-6.3 Peamnsyet
pa3TuYIHbIC BUJIBI
MICUXOJIOTHYECKOM
DKCIIEPTU3Bl  C yYEeTOM
ocoOeHHOCTEN
BO3PACTHBIX JTAaIlOB,
KpHU3HCOB pa3BUTHS,
¢dakTopoB puckKa,
MIPUHAJJICKHOCTH K

TEHJICPHOM, 3THUYECKOM,
nmpoeCCHOHATILHOW |
IpYTUM COLIMAJIbHBIM
rpyImnaM B COOTBETCTBUU
c OpraHU3alMOHHO-
MIPaBOBBIMH, ITHUYECKUMHU
u TEOPETUKO-
METOJ0I0THUCCKHUMHU
OCHOBAHUSIMHU

MEX/y MpeabsBICHUEM HHCTPYKLIMU U HauyajaoM padOThI
(manpumep, 10 5 MuH u Oonee), To OONbHAS 3a0BIBACT
uHCTpyKuuio. [Ipu npocsbe BOCIpon3BECTH HHCTPYKIIHIO
MOBTOPSIET €€ C HCKakeHueM. Ecnm ke BbIOTHEHHE
3a/laHds CIIEyeT cpa3y ke B Clell 3a MPEeAbsIBICHUEM
MHCTPYKIMU, OOJIbHAsl YAEp)KUBAET 3aJaHHBIA CHOCOO
padoTHL.

OOHapyXMBalOT  pe3kue  KoyieOaHWs  YMCTBEHHOM
paborocnocobHocTH. Ilocie HeOonpION 1O 00bEMY
WHTEJUICKTYallbHOM Harpy3Kd BBISIBISIIOTCS PU3HAKU
BBIPAKEHHOW UCTOIIAEMOCTH.

BrisiBnisercst cHmkenue namatu. KpuBast 3anoMmuHaHus —
5,6,8, 8,8 cnoB u3 10, a yuepes yac — Bcero 2 cliona.
OO0beM BHHMaHHSI CYXEH, HaONIOJAlOTCA KOjeOaHUs
BHUMAaHWSI.

Takum o00pa3oM, ociabieHue naMsiITH W BHUMaHUS
COUYETAETCA C BBIPAKEHHOM YTOMIIIEMOCTBIO OOJIbHOM,

3HAYUTEIIHLHBIMU KOJIeOaHUSAMU YMCTBEHHOM
paboTOCIOCOOHOCTH.
BrInmoaHUTh MUCEMEHHO:
l. Kakoii BUJ  TICHUXOJOTHYECKOM  SKCIEPTU3bI
XapaKTepeH IS JaHHOU cuTyaruu? O0ocHyuTe.
2. Beigenure HauboJee BaYKHBIN acCIeKT
NEATEIbHOCTA ITICUXO0JIOra, TMPU COCTaBICHUH
AKCHEPTHOTO 3aKITHOYEHUS.
3. Onummure 00BEKTUBHEBIE JTaHHBIE IS
(GyHKIIMOHATBLHOTO JIMArHO3A.
4. Tlpoananu3upyute  CyIIECTBEHHbIE  (DaKTOPHI,
KoTOopple  OyayT  BausATh  Ha  Oymaymiee

BOCCTAHOBJICHUE OOJILHOM.

5. OOocnyiite poJib COLIMAJIBHO-TPYOBBIX
YCTAaHOBOK, WHIWUBUIYAIbHBIX CKIOHHOCTEH U
OTHOIIIEHHE OO0JIBLHON K CBOEMY 3a00JICBAHUIO.

V. YueOHO-MeTOoAn4YecKoe U MHPOPMALIMOHHOE o0ecrieYeHue JUCHUILTUHBI

1) PekoMenmyemas nurepatypa

a) OcHOBHas1 IUTEpATYypa

1. AdanaceeBa E. A. OprasmsanuonHas mncuxosnorus. Yacte 1
[OnekTpoHHBIM pecypc]: ydeOHoe mocobue mno Kypcy "OpraHuzanuoHHas
ncuxosiorus (mcuxojorust opranmzauuii)' / E. A. AdanackeBa. — CapaTos:
Bysosckoe oOpazoBanue, 2014. — 337 c¢. — Pexum jgocryna:

http://www.iprbookshop.ru/19273.html



http://www.iprbookshop.ru/19273.html

2. BacunbeBa WM. B. Opranu3aliiOHHO-TICUXOJIOTUYECKAsl JAUArHOCTHUKA
[DnexkTpoHHBIN pecypc]: yuebnoe mocodue / U. B. BacunbeBa. — 3-e uzj., crep.
— MockBa: @JIMHTA, 2019. — 136 «c¢. — Pexum jocryna:
https://e.lanbook.com/book/119321

3. Maungens b. P. OpranuzanuonHas ncuxosiorusi [DJIeKTpOHHBINH pecypc:
yueOHoe nocodue / b. P. Manaens. — Mocksa: ®JIMHTA, 2015. — 371 c. —
Pexxum nocryna: https://e.lanbook.com/book/72724

4. OpraHu3alMoOHHas MNCUXOJOrUs [DIeKTpoHHBIA pecypc]: yueOnuk / A.b.
Jleonona, T.1O. bazapos, M.M. A6aysmnaesa [u ap.]; mog o6l pea. A.b. JIeoHOBOIA.
— Mocka: UH®PA-M, 2019. — 429 c. + lon. Marepuansl Pexum nocryna:
https://znanium.com/catalog/product/1001104

5. OpraHu3alnioHHasl TICUXO0JIOTHS [DJNEKTPOHHBIN pecypc]: yueOnuk / A.b.
Jleonona, T.1O. bazapos, M.M. A6nymnaesa [u ap.]; mog oomr. pea. A.b. JIeoHOBOI.
— MockBa: UTHOPA-M, 2018. — 429 c. + Homn. Marepuansl. — Pexum nocryna:
https://znanium.com/catalog/product/945170

6. Opranu3anvoHHasi ICUXOJIOTHsI [DNeKTPOHHBIN pecypc]: yueOHuk / A.b.
Jleonosa, T.1O. bazapos, M.M. AGaymnaeBa [u np.]; mox obmr. pea. A.b. JIeoHOBOTA.
— Mocksa: UHOPA-M, 2017. — 429 c. + Jlon. Matepuansl. — Pexxum gocrymna:
https://znanium.com/catalog/product/854328

0) JlononHuTENBHAS TUTEPATYpa

1. Amuzec U. K. YmpaBinenue >xu3HeHHBIM IukiioMm kopropanuu. CIIO.:
[Tutep,

2008.

2. Apnep IO. II., ITonxoBckas T. M., Illnep B. JI., Hectepenko II. A.
VYmpasienue kauectBoM. Y. 1: Cemb IPOCTHIX METOAOB: MOCOOUE JIJIst By30B. M.:

MUCHUC, 2001.

3. AnemmnukoBa B. W. Wcnons3oBanwe ycayr mpodecCHOHATBHBIX
KOHCYJbTaHTOB. M., 1999.

4. bemanoBckuit C. A. I'myGokoe mHTEpBBIO: yueO. mocooue. M.: Hukkoio-
Menua, 2001.

5. TammamoB . @. VnpasiueHUECKOE KOHCYJIbTUPOBaHHUE. BiaauBoCTOK,
1998.

6. 'onuapyk B. A. MapketunroBoe koHCynbTupoBanue. M.: Jleno, 1998.

7. Mwnre P. HIITT: ynpaBnenue kpeatuBHocThI0. CI16.: I[Tutep, 2003. C. 197.

8. HonromonoB H. lemrraner-nonxon B paboTe ¢ opraHuzanusMu (mgu-
consult.ru).

9. Edbpemon B. C. Ynpasnendyeckuil KOHCaNTHHT Kak OusHec / www.bcg.ru.

10. XKyxos 1O. M., JlunatoB C. A., XpenoB [[. B. CtpykrypupoBaHHOE
WHTEPBBIO KaK METOJI OPTraHU3aIlMOHHON AuarHocTuku // ColnuanbHas ICUXOJIOTHS:
npaktukyMm / o pea. T. B. @onomeeBoii. M.: «Acmekt [Ipeccy, 2006.

11. MBanoB M. A. CoumasbHO-TICUXOJOTHYECKOE KOHCYJIBTHpPOBaHUE //
CommanpHas ncuxonorus: mpaktukym / mon pen. T. B. domomeeBoit. M.:
«AcmnektlIpecey, 2006.


https://e.lanbook.com/book/119321
https://e.lanbook.com/book/72724
https://znanium.com/catalog/product/1001104
https://znanium.com/catalog/product/945170
https://znanium.com/catalog/product/854328

12. Kpacosckuii FO. JI. CueHapuu OpraHM3allMOHHOTO KOHCYJIbTUPOBAHUSI.
M.:Hosoctn, 2000.

13. JIebenena JI. B., Jlonenko E. JI. O6ocHOBaHHE ITOATOTOBKH CIICIIAAIICTOB
0 TICUXOJIOTMH O€30MacHOCTH: MaTepuainbl Bcepoc. HaydHO-TIpakT. KOHQ.
«IIpobema TOATOTOBKA W BOCTPEOOBAHHOCTH TICHXOJIOTOB-POECCHOHAIIOB.
Tromenn: M3a-Bo TromI'Y, 2006.

14. Jlebenesa H. M., Jlebenera A. A. OpraHu3aliMOHHOE KOHCYJIbTHPOBAHUE.
I'emrranpT-noaxon. M.: Peusn, 2009.

15. JlunatoB C. A. OpraHuzauMOHHAas AWArHOCTHKA: MOJEJH, METO/IbI,
npotiecc // CoruanbHas CUX0JIOTUs: TpakTuKyM / moj pen. T. B. @onomMeeBoit. M.
«Acnekr [Ipecey, 2006.

16. Makxoam K. Ynopasnenueckuit koncanTunr. M.: Jleno u cepsuc, 1999.

17. HeBuc 2. I'emtanbT-Tepanus U OpraHu3allMOHHOE KOHCYJIbTUPOBaHUE //
Teopus u mpakTuka remranbT-Tepanuu Ha nopore X XI Beka. Poctos u//], 2001.

18. Opranu3zanrioHHas ICUXOJIOTHS U OPraHU3alMOHHOE KOHCYJIbTUPOBAHUE
// Kypnain npaktuueckoro rncuxoisora. 2000. Ne 5-6. [Crert. BBITTYCK].

19. OpnoB A. M. Teopuss mnpuHsATUS pelieHHl: y4yed. mocodue. M.:
HznarensctBO «Mapt», 2004.

20. IMocanckuit A. I1. OcHOBBI KOHCAJITUHTA: [TOCOOME NI TTpenoaaBaTenei
SKOHOMHMYECKHMX 1 OusHec-aucuuinina. M.: T'Y BIID, 1999.

21. CamconoBa M. B., Ebumos B. B. TexHonorus 1 MeTo bl KOJUIEKTUBHOTO
penieHus npobsem: yueb. nocodue. Yabsinosck: Yiul'TY, 2003.

22. benanopckuii C. A. CB000HOE HHTEPBBIO KaK METO/] COIIMOJIOTMYECKOTO
uccienosanudg // Cormosorust. 1991. Ne 2.

23. Cnencep-mn Jlaitn M. u Caitn M. KoMmnerenuuu Ha pabote: mep. ¢ aHri.
M: HIPPO, 2000.

24. Cmup C. JHorHarp 3aiia: Kak nuuaepbl pbhIHKAa BBIMTPHIBAIOT B
KOHKYPEHTHOM 00ph0O€ M Kak BEIMKHWE KOMITAHUH MOTYT X HacTU4Yb. M.: AjbninHa
[TaGnumep3: MHCTUTYT KOMITJIEKCHBIX CTpaTeruueckux uccieaopanuii, 2010.

25. TuroB B. B. Cucremnsni mnoaxoxa: y4eb. mocobue /Bricmme
rOCyJapCTBEHHBIC KyPCHI MOBBINICHHS KBATH(PUKAIINHA PYKOBOSIINX, HHKCHEPHO-
TEXHUYECKUX M HAYYHBIX paOOTHUKOB TI0O BOMNpPOCAM TMATEHTOBEJACHUS W
uzobperarenscTBa. M., 1990.

26. Toouac JI. [Icuxonornueckoe KOHCYJIbTUPOBAHUE U MEHEIKMEHT: Barsia
kunauimcta / Ilep. c anrn. A. U. CotoBa. M.: HezaBucumas pupma «Kmacey, 2000.

27. ToxapeB Bnagumup. I[lpumenenue SWOT-ananuza npu pazpaboTke
ctpateruu ¢pupMmbl. M.: M3natensckuii 1oM «PLIby», 2004.

28. ®arxytauHoB P. A. Ctparernueckuii MmeHemxkment. M.: 2006.

29. ®omuH . A. JIluarnocTruka KpU3UCHOTO COCTOSIHUS TIPEANIPUATHUS: YUeo.
nocobwue mis By3oB. M.: KOHUTH-JIAHA, 2003.

30. ®omummn C. B., Yepnos lO. B. YnpasieHueckoe KOHCYJIbTUPOBAHUE.
Mexnaynaponnsiii onbIT PoctoB H/J: ®denukc, 2006.

31. XamwuroBa W. IO. Pa3Butue npodeccuoHalIbHOW HJIEHTUYHOCTH
KOHCYJbTaHTa // ypHan npakTH4ecKoi MCUX0JI0ruH U ncuxoananmmsa, 2000. Ne 1.



32. flnoB B. A. Co1nosiorn4eckoe ucciaeoBaHue: METO0JIOT s, IporpaMMma,
meroasl. Camapa: M3a-Bo «Camapckuii yHuBepcUTET», 1995.

2) IIporpammHoe odecrieyeHue
a) JIuleH3MOHHOe IPOrPaMMHOe o0ecrieYeHue

- Kaspersky Endpoint Security 10 nns Windows - Akt Ha niepeady npas Nol842
30.11.2020

- Microsoft office professional 2016 - Akt Ha nepenauy npaB Nel051 ot
05.08.2020 r.

- Microsoft Windows 10 Enterprise - Akt Ha nepenauy npaB Nel051 ot
05.08.2020 r.

- IBM SPSS Statistics 27 - AkT npuema-niepegadu mo jgororopy Ne20180302-1 ot
27.03.2018

0) CB000HO pacnpocTpaHsieMoe IPOrpaMMHOe odecriedeHue

- Google Chrome - 6ecruiatHo
3) CoBpeMenHble mnpodecCHOHAJIBHBIE 0a3bl JAaHHBIX W HMHG(OPMALMOHHBbIE

CIIPABOYHBIC CUCTEMbI

— OBC Jlans Jlorosop Ne 4-¢/23 ot 02.08.2023 r.

— OBC Znanium.com JloroBop Ne 1106 OBC ot 02.08.2023 r.

— OBC VHuBepcurerckas OubOmmnoreka online [oroop Ne 02-06/2023 or
02.08.2023 .

— DBC IOPAMT Jlorosop Ne 5-¢/23 ot 02.08.2023 .

— OBC IPR SMART Jlorosop Ne 3-¢/23K ot 02.08.2023 r.

1. baza maHHBIX MEXTyHAPOIHBIX HHACKCOB HAYYHOTO ITUTHPOBAHUS SCOpus
www.scopus.com (http://library.tversu.ru/kratkie-novosti/35-about-
library/resurs/488-scopus.html)

2. baza naHHBIX MEXIYHAPOIHBIX HHICKCOB HAYYHOTO ITUTUpOBaHus Web of
Science (http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-

baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-
science.html)

3. CnpaBouno-npaBoBas cucrema «Koncynbrant [1nroc» www.consultant.ru
(http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html)
4. I1cux0IOrn4ecKuil HaBUraTop - MCUXOJOTHYECKUN MTOPTA

https://www.psynavigator.ru/
5. HarmonanbHas ncuxojornueckas SHIMKIoneaus https://vocabulary.ru

6. Ilcuxonmoruueckuii moptai (0a3el JaHHBIX) http:// www.psychology-online.net



http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://www.scopus.com
http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do;jsessionid=8C7D9EC281BBB8F7EBE50BECF4859213?product=WOS&search_mode=GeneralSearch&SID=F6WxQi5dRF9ldaj2yd4&preferencesSaved=
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do;jsessionid=8C7D9EC281BBB8F7EBE50BECF4859213?product=WOS&search_mode=GeneralSearch&SID=F6WxQi5dRF9ldaj2yd4&preferencesSaved=
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://www.consultant.ru
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html
https://www.psynavigator.ru/
https://vocabulary.ru
http://www.psychology-online.net

4) Ilepeyenb pecypcoB HMHGPOPMALMOHHO-TEJICKOMMYHUKALIMOHHOM CeTH
«AHTEpHET», HEOOXOAMMBIX ISl OCBOCHUS TUCHUILIMHBI

Karasnor uHTEpHET-pECYpCOB
. http://www.hrm.ru/db/hrm/
. orgpsiholog@mail.ru

. www.orgpsiholog.ru

. WWW.OPTTICHXO0JIOT.pd

. www.b-online.ru

. http://flogiston.ru/

. www.bcg.ru

. http://ru.wikipedia

O IN DN kK~ W

VI. Meroanueckne marepuajibl [Jisi O0y4alOIIMXCS 10 OCBOEHHIO
AACHHUILIMHBI

IIpakTryeckoe 3ansaTue 1

IIpeomem u akmyanvHsle npobaremuvl Kypca

«Oprann3aioHHOE KOHCYJIbTUPOBAHUEY

[Lnan:

1. VicTopusi cTaHOBJIECHUSI OPTaHU3AI[MOHHOTO0 KOHCYJbTUPOBAHUS KaK HayKH
U TIPaKTHKHU.

2. Ilpeamer, 1enu v 3aJja4u OPraHU3alUOHHOTO KOHCYJIbTUPOBAHUS.

Henb 3aHsATHS — W3ydYeHUE MpeIMeTa U aKTyaJbHBIX MPOOJIEeM Kypca
«OpraHU3alMOHHOE KOHCYJIbTUPOBAHUE).

B nporecce moAroToBKM MepBOTrO BOIPOCA Bl MO3HAKOMUTECH C UCTOPHUEH
CTaHOBJICHUSI OPTaHU3AIMOHHOTO KOHCYJIbTUPOBAHMUS.

OOocHylTe TPUYMHBI TOSBICHUS «IPO(PECCHOHATBLHBIX COBETYHMKOB» B
JpeBHEE Bpemsi?

Packpoiite comepkaHre U OCOOEHHOCTH KaXKJOTO M3 3TAlOB CTAHOBJICHUS
npodeccun?

B nporiecce moaroToBky K 3aHATUIO TOJAYMalTe HaJ OTBETAaMHU Ha BOIPOCHI

W BBIIIOJIHUTC CJICAYIOIINC 3aJaHUS:



1.  KakoBbl  MpeAnocChUIKA  BO3HUKHOBEHHS  OpraHU3alMOHHOIO
KOHCYJIbTUPOBaHUs 3a pyoexom?

2. UYem oObBscHsETCS cHelu(pUKa CTAHOBICHUS OpPraHU3AMOHHOIO
KOHCYJIbTHpOBaHus B Poccun?

[Ipy moAroToBKe BTOPOTO BOIPOCA BBl Y3HAETE OCOOEHHOCTH PA3ITHYHBIX
MIOJIXOJIOB B ONIPEJICIICHUN KOHCYJIbTaTUBHON J€SITEIbHOCTH.

B mporecce moAroToBKM K 3aHITHIO MOAYMAaNTe HaJ OTBETAMHU Ha BOTPOCHI
Y BBITNIOJIHUTE CIIEYIOIIUE 3aIaHUS:

1. TIlpuBenure mnpuMepsl pa3IUYHbIX MOAXOAOB B  ONPEACIICHUU
OpPraHU3aIMOHHOTO KOHCYJIBTUPOBAHHUS.

2. O6cyauTe B rpyIine pa3inyHble BUIAbl KOHCYJIbTATUBHBIX YCIYT.

3. O0ObsAcHUTE, YeM ompeaensercs cuenu@uKa okazaHusl OpraHu3aluOHHBIM
MICUXOJIOTOM KOHCYJIbTATUBHON TTOMOIIIH.

4. O6OpatuTe  BHMMaHHE€ Ha  OCOOCHHOCTH  OPraHM3allMOHHOTO
KOHCYJBTUPOBAHUS, OCYIIECTBISIEMOTO TMCUXOJIOTaMH B KOHIEMIIMH CHUCTEMHOTO
noaxoza 5. Uto siBnsieTCs MpeMEeTOM OpraHU3aIllHOHHOTO KOHCYJIBTUPOBAHUS?

[TpuBenure npumep.

6. HazoBHTE 00BEKT OpraHM3allMOHHOTO KOHCYJIbTUPOBAHUS.

7. O6cyaute  KaXIplii  3JEMEHT  Ipoliecca  OpPraHU3aIlMIOHHOTO
KOHCYJIbTUPOBAHUS: 3aKa34MK, KOHCYJbTAHT, Ipodsiema.

8. Ilomymaiite, ueM OOBSCHAETCA TMNpUPOJA OXUIAHUM 3aKa3uMKa-
PYKOBOJUTENSI OpraHU3aIiu?

9. OO6cynute mnpuMepbl TUMUYHBIX 3aJaHU Ha KOHCYJIbTHPOBAaHUE B
3aBHUCHUMOCTH OT KadyecTBa WJIM YpPOBHS CHUTyallud, C KOTOpPOHM CTOJKHYJACh

OpraHu3anuA-KIUCHT.

IIpakTryeckoe 3aHaTUE 2

AKmyClJleble l’lp06ﬂ€]l/lbl cmaHoenlenus u  paseumusl OpcaHuUsayuUOHHO2O
KOHCYJIbmMUupo6aHusl 6 Poccuu

1L1an:



1. AKTyanpHbIC po0IeMbl CTaHOBJICHHUSI OpraHU3alMOHHOIO
KOHCYJbTHpOBaHus B Poccun.

2. Ilpodeccuonanbras MOATOTOBKA W TPOo(deCcCHOHATBHBIE KOMITCTCHITHH
OpraHU3alMOHHBIX KOHCYJIHTAaHTOB.

3. IlpodeccuonanbHass MoOAENb OPraHU3alMOHHOTO  KOHCYJIbTaHTa—
MICHUXOJIOTA.

[enb 3aHATUS — U3y4YEHUE aKTyaJbHBIX MPOOJIEM CTAHOBIICHHUS U Pa3BUTHS
OpraHMU3allMOHHOTO KOHCYJIbTHUpOBaHUs B Poccuu. B mpomecce MNOArOTOBKHU
NEPBOT0 BOMPOCAa PEKOMEHAYETCS OOpaTUTh BHUMAHWE HA METOJOJOTHYECKUE U
OpraHU3allUOHHBIE  TPUYUHBI,  ONpeACNsIonmue  CrnenuuduKy  CTaHOBJICHUS
OpraHU3alMOHHOI0 KOHCYJIbTUPOBaHuA B Poccun.

B mpoiiecce moAroToBKM K 3aHATHIO MOJAYMaldTe HaJ OTBETaMU Ha BOMPOCHI
Y BBITIOJTHUTE CIEAYIONIUE 3aTaHUS:

1. O6¢cynute B rpymne MyibTH-TUCIUILTMHAPHBIA CTATyC OPraHU3aI[MOHHOTO
KOHCYJIbTUPOBAHUS.

2. B dem 3akiodaroTcs OCOOCHHOCTH OpraHu3aiuu paboThl B CHCTEME
«KOHCYJIbTAHT-3aKa3uyuK» ?

3. Kakue 3a1auu cTosT nepes; mpopecCuoHaTIbHBIMUA ACCOIMAIUSIMU?

4. K kakuM mipoOiemMaM MPUBOJAUT OTCYTCTBUE CUCTEMBI POHEeCCUOHATHLHOM
MOATOTOBKH CIEIHUAIUCTOB MO OPraHU3AIIMOHHOMY KOHCYJIbTUPOBAHUIO?

[Ipu moaroTOBKE BTOPOTO BOMpPOCA, OOpATHTE BHUMAHHWE Ha COJEPIKAHHE
npo(eccoHaNbHBIX KOMIIETCHIIMN OPTaHU3aIMOHHBIX KOHCYJIbTAHTOB.

B nporiecce moaroToBky K 3aHATUIO TOJAYMalTe HaJ OTBETAaMU Ha BOMPOCHI
Y BBITIOJTHUTE CIEAYIONIUE 3aIaHUS:

1. OOGcymutre  mnpodecCHOHAIbBHBIE  KayecTBa  OpPraHU3AIMOHHBIX
KOHCYJIbTAHTOB C MO3UIMNA KOMIIETEHTHOCTHOT'O MOJIX0/1A.

2. Packpoiite narh THUMOB 0a30BBIX Ka4eCTB (KOMIETEHIUN): MOTHBBI
Ncux0(U3UOJIOTHYECKIE OCOOCHHOCTH (WJIM CBOMCTBA), SI-KOHIEMIMIO, 3HAHUA,

HaBBIKH.



3. Ilomymaiite, 4em 0OBSICHSAETCS MPOOJEMATHYHOCTh TEMbl KOMITCTCHITUI
OpPraHU3allMOHHOTO KOHCYJIbTaHTA.

[Ipu n3ydeHnn TPETHETO BOMPOCA BaM CJIEAYyET U3YIUTh MPOGECCHOHATHHYIO
MOJIESIb OPTraHU3AIMOHHOTO KOHCYJIbTAHTA-TICUXO0JI0Ta, OCHOBBIBAIOIIYIOCS Ha
KOHIICTIUAX npeodpa3zyroiero B3aumoieictrus (Bosk, 1999; JIebenera, [{onieHko,
2006), Ha KOMIIETEHTHOCTHOM TMOJAXOJI€ U Teopuu Jiorudeckux ypoBHeu (I
beiiTcon).

N3yuenne coxpepkaHusg MOJAEIM  OPraHU3AlMOHHOTO  KOHCYJIbTAHTA-

IICuxoJjora pCKOMCHAYCTCA B JKaHPC ,ZIGJIOBOﬁ WI'PBI B I'PVYIIIIC.

IIpakTryeckoe 3ansaTue 3

Memooonozuueckue 0cHogbl 0Op2aHu3aYUOHHO20 KOHCYIbMUPOBAHUS

[Inan:

1. CuctemHBIif MOAXO/ B OPraHU3allMOHHOM KOHCYJIbTHPOBaHUMU.

2. CUCTEMHBIN aHAJIU3 KaK METOJ] OPraHU3allMOHHOTO KOHCYJIbTUPOBAHUS.

3. Knuanueckuit moaxo, Wiy KOHLEMIHUS ITyOOKOro KOHCYIbTUPOBaHUS (A.
. ITpuroxwun).

4. 'emtanpT-noaXoxq

Llenp 3aHATHS — W3yYEHUE METOAOJOTMYECKHX ITOAXOAOB B IPAKTUKE
OpPraHU3alMOHHOTO KOHCYJIbTUPOBAHUS.

B mporecce moAroToBKM mepBOro BOMPOCa BB y3HaeTe Oojee moapoOHO O
CUCTEMHOM IOJXOJI€ B OPraHU3alluOHHOM KOHCYJIbTUPOBAaHUMU.

JlJist 3TOTO BaM cieyeT MO3HAKOMUTHCS € CYIIHOCTBIO CHCTEMHOIO METOAa
¥ O0XapaKTepU30BaThb OPraHU3aLMI0 KAK CJIOXKHYIO CHCTEMY, COCTOSILYIO W3
AJIEMEHTOB U MOACUCTEM PA3HOW IPUPOJIBI.

B nporecce NoAroTOBKM K 3aHATHIO IOJyMaiTe HaJ OTBETaMH

Ha BONPOCHI U BBIIIOJIHUTE CIEAYIOIINE 3aJaHUS:

1. Yro Takoe cucrema?

2. Kakue 3aaun KOHCYJIbTaHTa B pad0OTe C OpraHU3aIl[MOHHBIME MTPOOIeMaMu

IMO3BOJIACT PCIIUTD CUCTEMHBIN HOIIXOII?



3. KakoBbl OCHOBHBIE TIPUHITUIIBI CHCTEMHOTO TTOAX01a?

4. Ilepeuucnure mNpU3HAKU, IO KOTOPHIM MOKHO KJacCU(PUIIMPOBATH
CHCTEMBI.

[Ipu moAroTOBKE BTOPOIO BOIPOCA M 3aKPEIUICHUH MU3YYEHHOTO MaTepuala
PEKOMEHyeTCsl TIPOBECTU aHAIM3 OPraHU3allMM KaK CUCTEMbI (3TO MOXKET OBITh
dbupma wim npeanpusTie, Ha KOTOPOM BBl paboTaeTe).

[Ipu moaroroBke TpeThEero BOIpoca, 0OpaTUTe BHUMAaHUE Ha COJEpKaHUE
KJIMHUYECKOTO MOJX0/1a, UJIU KOHIIEHIUHU TIIyOOKOT0 KOHCYJIbTUPOBAHUS.

B npoiiecce moaAroToBKM K 3aHATHIO MOAYMaWTe HaJ OTBETaMHU Ha BOMPOCHI
Y BBITIOJTHUTE CIEAYIOIIUE 3aTaHUS:

1. Ha xakoii METOIOJIOTHYECKON 0a3e OCHOBBLIBACTCS KIMHUYECKUH ITOOXOI,
WJIU KOHIIETIIUS TJTyOOKOT0 KOHCYJIbTUPOBAHUSA?

2. KaxoBbl OCHOBHBIC TOJIOKECHUS KOHIICITITAH r1yOOKOro
KOHCYJIbTUPOBAHUS?

[Ipy moAroTOBKE YETBEPTOrOo BOIMpPOCAa BaM CJEAYET W3YyUYUTh OCHOBHBIC
METOJIOJIOTMYECKUE  TMPUHIMUMIIBI ~ TelTalbT-MOAX0Ja B  OPraHU3aIlMOHHOM
KOHCYJIbTUPOBAHUMU.

B nporecce moaroToBky K 3aHATUIO MOJAYMalTe HaJ OTBETAMU Ha BOIPOCHI
Y BBITIOJIHUTE CJETYIONINE 3aaHus:

1. Kro  saBugeTcss  OCHOBOIIOJOKHHMKAMHM  TE€IITAIbT-IIOAXOJAa B
OpraHU3allMOHHOM KOHCYJIbTUPOBAHUU?

2. UTo 03HAYaeT MOHATHE «TEIITAIbT?

3. OnummuTe OpraHu3aIurio ¢ TOUYKH 3pEHUS TeIITaIbT-II0AX0/1a.

4. Omumute «Kuznennoe [lone Opranuzanumy Kak cuerupudecKuii 00beKT
NEATEIbHOCTH IeIITAIbT-OPTKOHCYIbTaHTa. [IpuBeauTe npumep.

5. B yeM 3akitouaeTcsi OCHOBHAS LIEJIb T€IITAIbT-KOHCYIbTaHTa?

[IpakTryeckoe 3anarue 4
Buowi opeanuszayuonnozo koucyrbmuposanus

1L1an:



1. HampaBnenus opraHu3aiiiOHHOTO KOHCYJIbTUPOBAHMUS.

2. Buapl opraHu3aliOHHOTO KOHCYJIbTUPOBAHHUSL.

3. Ponu opranu3alilmOHHOTO KOHCYJIbTAHTA.

Leny 3aHATHS — UW3y4YEHUE HANPABJICHUM W BUAOB OPTraHU3AIMOHHOTO
KOHCYJIbTUPOBAHUS.

B rmpouecce MOArOTOBKM NEPBOrO BOIpOCa BaM CIEAYET HU3YUUTh
HampaBJeHUs]  OPraHU3AallMOHHOTO  KOHCYJbTHPOBAHUS. Bol CMOJKETE
KJIACCU(UIIMPOBATH UX MO OMUCAHHBIM B IJ1aBE€ OCHOBAHUSIM.

J1J1st 3aKperuieHnst pEKOMEHTyeTCsl IPUBECTU COOTBETCTBYIOIINE TPUMEPHI Ha
Ka)KJ10€ HalpaBJIEHUE:

- cneuuanu3anusi  (OM3HEC-KOHCYJIBbTUPOBAHHE U  ICUXOJIOTHYECKOE
KOHCYJIbTUPOBAHUE);

- 00BEKT (CTpaTerMyecKuii MEHEKMEHT, MH(POPMAalMOHHbIE TEXHOJOTHH,
yIpaBJICHHE Ka4€CTBOM, KPU3UCHI, YIIPABJICHUE, MAPKETUHT, (PUHAHCHI U T.11.);

- mpeaMeT padoThl (HOPMATUBHOE, IIEHHOCTHOE, TPOOJIEMHOE);

- ¢popma (MpOEKTHOE, MPOIIECCHOE);

- TUN (IKCIIEPTHOE, IIPOIIECCHOE, 00yyJaroIee);

- 1ieu (JI0KalIbHOE, MHOTOIIEIEBOE);

- cienruka 3a1a4 (OrnepaTuBHOE, CTPATETHIECKOE);

- pOJIi KOHCYJIbTaHTa (BHEIIHUE, BHYTPEHHUE);

- BpeMs IMpoBeAeHHS padoT (KpaTKOCPOYHOE, CPEIHECPOYHOE, JIOJIrO-
CpOYHOE, pa30BOe, aDOHEMEHTHOE);

- OTpaciu JeATEeIbHOCTH KiueHTa (OaHKOBCKOE Jelo, JHEepreTHKa,
TPaHCIIOPT, 3PaBOOXPAHEHHE U T. [1.);

- MECTOpacHoJIO)KEHHE  KOHCAITHHTOBOM  (GuUpMBI  (JIOKaJbHBIE,
pErruoHaIbHbIE, BCEPOCCUNCKHE, MEKTOCYJaPCTBEHHBIE).

Oco0oe BHHMMaHuE YAEIUTE BOIPOCAM, BO3HHMKAIOUIMM IPU pPEIICHUU
npo0sieM yIpaBieHUsl OpraHU3alMe U YeI0BEUECKUMHU PECypCcamMu.

[Ipu u3yueHuu BTOPOTO BONpPOCA, BBl Y3HAETE€ OCOOCHHOCTH pPa3IMYHBIX

BHAOB OpPraHu3alilMOHHOIO KOHCYJIbTUPOBAHMUA.



B npouecce noaroToBKy K 3aHATHIO OAYMAWTE HAJ OTBETAMHU Ha BOIIPOCHI
Y BBITIOJTHUTE CIEAYIONIUE 3aJaHUS:

1. B xakux ciy4dasix pyKOBOJUTEIN MPUOErarT K NOMOIIMY CIEHUATUCTOB T10
AKCIIEPTHOMY (HOPMATUBHOMY ) KOHCYJIbTUPOBAHUIO?

2. KakoBbIM MOXET OBITh pe3yJbTaT IPOEKTHOIO KOHCYJIbTUPOBAHUS?

3. KakoBa 0CHOBHas 11€J1b MPOLIECCHOTO KOHCYJIbTUPOBAHUS?

4. [loueMy KOHCYJbTHUPOBAHHUE IO PA3BUTHUIO HA3BIBAIOT YACTHBIM CIIy4aeM
IPOLIECCHOI'O KOHCYJIbTUPOBAHUS?

5. IIpuBeauTe npuUMeEpPsl KPU3UCHOTO KOHCYJIBTUPOBAHUS, UCIIONb3Ysd KHUTH
H. Anuseca.

6. Uto Takoe KayHcenuHr? B Kakux cilyyasix OH yMECTEH B KOHCYJbTaTUBHOMN
pabote ¢ opranuzanueit? KTo MoxeT 3aHUMAaTbCs KAyHCE-TUHTOM?

7. Ilepeuncinre BUABl U METOIUYECKUE MTOAXO0IBI B KOYYHHTE.

8. C xakuMM 3ampocamMu oOpaliaercs opraHu3anus K CIeNualucTaM Io
aytcopcunry? [loueMy 3To BuJ yCIIyT OTHOCAT K KOHCYJIbTaTUBHBIM ?

B mponecce mnOArOTOBKM TPETHETO BONPOCA BaM CIEAYET IIPOBECTHU
CPaBHUTEIIbHBIM aHAJU3 POJIEd BHYTPEHHErO W BHEUIHErO0 OPraHU3allMOHHOIO
KOHCYJIbTAHTA.

BHyTpeHHUI KOHCYJIBTAHT

BHemHum KoOHCyJIbTaHT

1 Cocrout B mTate opranmu3aiuu. Beereno pabotaeT Ha OpraHU3AIMIO

BrimonnsieT paboTy Ha OCHOBE KOHTPAKTa C 3aKa3UUKOM.

Hanumaercs sl BBINOJHEHHUs ONPENEICHHBIX 3a]ad, Ha ONpPEICIICHHBIN
epuoa

2

3aBUCAT MaTepUATIbHO, OT padoToAAaTeNs KaK OT €AMHCTBEHHOTO HCTOYHUKA
n0xXoaa

He 3aBucar marepmanbHo. PUHAHCOBas OTBETCTBEHHOCTh B NIPEAEIIax
KOHTPAKTHBIX CYMM.

I[aHHBIﬁ IMPOCKT HC ABJIICTCA CAMHCTBCHHBIM



3
CymectBeHHas puHaHCOBAsI YKOHOMUS

HeobxoaumocTh omaunBaTh pabOTy CIEIUATUCTOB COTIACHO JOTOBOPA

4

[Ipu opraHu3anuu MPOIECCOB W BEACHUH PAOOT 3aBUCUT OT TMO3UIINH
PYKOBOJHMTENISA, €ro B3MVISIOB M YOSXKIACHHH; 3aBUCHUT TakKKe OT CHCTEMBI
CcyOOpMHAILIMK B OpTraHU3alluN

Cucrema cyOOpAuMHAIMUM HE OKa3blBa€T HHUKAKOTO BIMSHUS Ha XOJ
OpraHU3aIMH MpoIIecca ¥ BEACHUS padoT

5

PykoBoauTenb 4acTo MO NPHUBBIYKE, CTPOUT CBOM OTHOLIEHUS B CHCTEME
OTHOIIEHHUI «HAYaJIbHUK — MOJYUHECHHBIN

3aKa3urK CTPOUT OTHOIICHHS «HA PAaBHBIX)»

6

Haxonmutcs monm maBieHWEM BHYTPEHHUX B3aMMOOTHOIICHHM, TaK Kak
SBIIIETCSI COCTAaBHBIM JJIEMEHTOM OpraHu3alnuu. BbIHYXKIEH CUuTaThCi C
MPUHATBIMHA B OPTaHU3AIIMN YCIOBHOCTSAMHU U He(DOPMaATbHOU CUCTEMOM BIUSHUS U
BJIACTH.

HeT BO3MOXXHOCTH TIIATEIHLHOW MPOPAOOTKY U peai3allii IporpaMm

CB00O/ICH OT BHYTPEHHUX 0053aTEILCTB U YCIOBHOCTEH, OTCYTCTBYET OpeMst
BHYTPHOPTaHU3AIMOHHBIX B3aUMOOTHOIICHHIA.

7

[Tpu pazpaboTke mporpaMMbl H3MEHEHUN 3aBUCHUT OT CTEPEOTUIIOB TIPEIKHETO
OMbITa, CYOBEKTUBHBIX MPHUHIMIIOB, YOEXKICHUM U TO3ULUU PYKOBOJUTEIS,
3a4aCTyI0 BBIHYK/ICH CIYMTATHCS C TIO3UITUEH TOIT MEHEKEPOB.

PaGoTa ¢ nmpobnemMoii 3aka3urka OCHOBBIBAETCSI HA METOJ0JIOTUYECKON 0ase,

oOecreunBaroe CUCTEMHBIN TOIXO0/T

8



CymiecTByeT puck «3a005eTh» «00Je3HAMU» (DUPMBI WM TEpecTaTh UX
3aMevarh

Jlerue coxpaHuTh OOBEKTHBHOCTH M HE MIPEAB3SITOCTh

9

[Ipu opraHu3anu TMPOIECCOB W BEACHUH PAOOT 3aBUCUT OT IO3HIIHH
PYKOBOJMTENS, €ro B3MVISIIOB M YOEXKICHWH; 3aBUCHUT TakKe OT CHUCTEMBI
CcyOOpMHALIMK B OpTraHU3aI1H.

Cuctema cyOOpJIMHAIIMM HE OKa3blBA€T HUKAKOTO BIUSHHUS Ha XOJ
OpraHu3alliy Mpoliecca 1 BeJCHUs padoT

10

HNmeeTt muvHBIC HHTEPECHI B OPraHU3aIuU

He uMeeT HUKAaKUX JIMYHBIX HUHTEPECOB B OPraHU3alUU

11

Y4acTByeT B BBIITIOJIHEHUN PEKOMEHIAUK. JITUTEIbHOE BpEMsI peanu3auuu

W3MeHeHult oOrpaHWYMBAeTCs pPEKOMEHIAIMSIMH W, KaK IPaBHIIO, HE
KOHTPOJUPYET UX UCTIOTHEHUE

12

Pa3bupaercs B OCOOCHHOCTSIX M TOHKOCTSIX OM3HECA; B OCOOCHHOCTSAX U
TOHKOCTSIX OpTaHU3AIMH; MOHUMAET TEKYIIHUE MPOIECChl; 3HAKOM ¢ (aKTamMu U
TEHJCHIIUSAMH B OpTaHW3aIlMH, MOHSATHA NMPHYWHHO-CIIC/ICTBEHHAS] CBS3b TEX WIIN
WHBIX COOBITHH;

3auacTyl0 He 3HAKOM C OM3HECOM KJIMEHTa, U BpEMsl Ha €ro OCBOCHHE
(aKTHYECKN OIUTAYMBACTCSI KIMEGHTOM. TpedyeTcs JTOCTaTOYHO MHOTO BPEMEHH,
9TOOBI JOOPOCOBECTHO pa3o0paThCs CO BCEMH OCOOCHHOCTSIMH OpraHH3alliH
KJIMEHTA, @ HE3HAHUE TeX WJIM UHBIX TeHICHIUN WK (PaKkToB

13

[Tepenaet B mporecce pabOTHI CBOM 3HAHUSI COTPYAHUKAM OpTraHU3aIlH, TEM
CaMBbIM ITOATaIHO pa3BuBas uX. OPHEHTHPOBAH TOJBKO Ha PEIICHUE 3aa9H, a HE Ha

pa3BUTHE MIEPCOHATIA

14



BeneT nosatanHoe cUCTEMHOE pa3BUTUE OpPraHU3aLUU

Pemraer onpeneneHHble 3a/1a4n Ha ONPEICIICHHOM dTare

15

Puck paszrnamenust KoH(UIeHIUATbHON HHGOPMAIIM MUHUMATbHBIN

VYrpo3za pasriamieHus KOHQUIESHIUATbHOU HHPOpMAIUU

B npouecce noaroToBKy K 3aHATHIO OAYMAWTe HaJ OTBETAMU Ha BOIPOCHI
Y BBITIOJTHUTE CIEAYIOTIUE 3 IaHUS:

I. TlosicHute, KakuX KOHCYJIbTAHTOB HAa3bIBAIOT «KOHCYJIbTAHTbI-
CIIELIAAJTUCTHI?

2. B yeM oTiiuMe IKEHEPATMCTOB, UM YHUBEPCAJIOB, OT CIIEIUAIUCTOB?

IIpakTuyeckoe 3aHsATHE 5

Texnonoeuss pabomul ¢ 3aKA34UKOM

[1man:

1. DTamnel KOHCYIBTaTUBHOTO IIPOIIECCa.

2. OnueHka pe3ynbTaTOB KOHCYJIbTUPOBAaHHUS

Ilens 3aHATHA — W3yYCHHE TEXHOJIOTUNA pabOThl KOHCYJIbTAHTA C
3aKa34MKOM.

B mpouecce NOArOTOBKM MEPBOIO  BONPOCAa Bbl  U3YYUTE  ITaIlbl
KOHCYJIbTaTUBHOTO TpoILiecca.

B nporiecce moaroToBky K 3aHATUIO TTOJAYMalTe HaJ OTBETAaMHU Ha BOIPOCHI
Y BBITNIOJIHUTE CJIEIYIOLIUE 3aIaHUs:

1. Ilepeuncnute 3Tanbl MPOLECCHOIO KOHCYJIBTUPOBAHUSI.

2. B 4em 3akioyaeTcsi BaXKHOCTh MPEIBAPUTEIBHOrO 3Tana’?

3. Kakue TpyTHOCTH UCTIBITHIBAET 3aKa3YMK Ha IEPBOM ATare?

4. Kak mnpaBWIbHO MNOJATOTOBUTHCS KOHCYJIBTAHTY K IIEPBOM BCTpEUYE C
3aKa34YuKOM?

5. YUTo Ha3bIBAETCS KOHCYJIbTAIMOHHBIM 3aKa30M?

6. 3a1aun U coiepKaHuE MPe NPOCKTHOTO ATara KOHCYJIbTUPOBAHHS.

7. OObscHUTE 3HAUYEHHE U COACpNKAHHE TUATHOCTHUYECKOH paboThI

KOHCYJIbTaHTa.



8. 3amauM W coAEp)KAHUE MPOEKTHOrO, WJIM BHEIPEHYECKOro, H3Tal
KOHCYJIbTUPOBAHUS.

9. Vcnosus, onpeaesitomuye 3pGHeKTUBHOCTh PaOOTHI HAa MPOSKTHOM JTaIle
KOHCYJIbTUPOBAHUU OPTaHU3AIIHH.

10. 3nayeHune nocnae NPOEKTHOM CTa I KOHCYJIbTUPOBAHUS.

11. Yto Takoe KOHTPOJIIIUHI?

[Ipu m3yueHum BTOpPOro BOIpPOCA, BaM CJEAyeT OOpaTUTh BHHMMAaHHUE Ha
CJIOKHOCTb OLIEHKH PE3YyJIbTaTOB KOHCYJIBTHPOBAHUS.

B mporiecce moAroToBkH K 3aHATHIO MOJAYMalTe HaJ OTBETaMU HA BOMPOCHI
Y BBITIOJIHUTE CJIEYIOIIUE 3a/IaHUS:

1. Kputepuu oreHKH pe3yibTaTOB KOHCYJIBTATHBHOW PabOTHI 3aKa34MKOM.
[IpuBenuTe mnpuMepsl BEPOSTHBIX CHOPHBIX cUTyalrui. OOcynute BapHaHTHI
pELICHUN.

2. KakoBbI KpuTepHH OIEHKH Pe3yJIbTaTOB KOHCYJIbTaTUBHON PabOTHI y

KOHCYJIbTaHTOB?

3. O6cyaute npeajgaraéMble CelUaIuCTaMu KPUTEPUU PE3YJIbTaTOB

KOHCYJIbTUPOBAHUSA:

- CBOEBPEMEHHOCTH MPUTJIAIEHUS] KOHCYJIbTAHTa B OPraHu3aluio;

- PpEecypcoB TPEANPUATHS WU HEOOXOJUMOCTH OBICTPOTO TMPUHATHUS
peLICHUN;

- METOJ0JIOTMH KOHCYJIbTAHTa, TEXHUYECKOI'O U METOJAMYECKOT0 OCHALIEHUS;

- JMYHOTO OIbITa, KBaTU(UKAIMKU, JUYHOCTHBIX M MPOQPECCHOHATBHBIX
Ka4yecTB, LIeJeil 1 MOTUBOB KOHCYJIbTAHTA;

- TOTOBHOCTHU K COTPYJHUYECTBY 3aKa34MKa U KOHCYJIbTAHTA;

- CTETEHU NMOTPY>KEHHOCTH KOHCYJIbTAaHTa B CIEIM(PUKY U OpTraHU3ALMOHHYIO
KyJIbTYPY TPEIPHUITHUS;

- CTETICHH COBIIAJICHUS IEHHOCTEN 3aKa3unKa U KOHCYJIbTaHTa;

- IOCTH>KEHHE OIPEACIICHHBIX IOTOBOPOM O MPOBEJICHUN KOHCYJIbTUPOBAHUS

EeJEN.



IIpakTryeckoe 3ansaTue 6

Texnonozust pabomul OpeKOHCYTbMAHMA C NPOOIEMOU 3aKAZUUKA

I1nan:

1. IIpo6nema kak heHOMEH.

2. TexHosorust paboThl ¢ IPOOIEMOH.

Llenp 3aHATUS — H3Y4YEHHE TEXHOJOTUU PAOOTHI OPrKOHCYJIbTAHTA C
po0OIeMOil 3aKazuuKa.

[TonroroBka mEpBOro BOMpOCa MO3BOJMT BaM HU3YYHUTh MPOOJIEeMy Kak
(dheHOMEH.

B mporecce moAroToBKM K 3aHATHIO MOAYMalTe HaJ OTBETAaMHU Ha BOMPOCHI
Y BBITIOJIHUTE CJICTYIOIINE 3aJaHus:

1. Uto OyzaeT Ha3pIBaThCA MPoOIIeMOi B Ou3Hece?

2. Kakas curyanus Ha3bIBaeTcsi MpoOJIEeMHOMN ?

3. Ilepeuncnute TUNBI MpobiieM B rpynmax U opranuzauusx. [lpusenure
COOTBETCTBYIOIINE TPUMEPHI.

W3ydyeHne BTOpPOro BOIMpOCA IMO3BOJUT BaM H3YYHUTh 3Tallbl TEXHOJIOTUU
paboThl OPraHM3AIMOHHOTO KOHCYJbTaHTa ¢ MpobiieMol 3akazumka. OOparute
BHUMAaHUE HAa BAKHOCTh U COJIEPKaHUE Ka)XI0T0 ATara.

B mporuecce moAroToBKM K 3aHATHIO MOAYMaNTe HaJ OTBETaMHU Ha BOMPOCHI
Y BBITIOJIHUTE CJICTYIOIINE 3aaHUS:

1. OGocHyliTe 3HAYEHUE COTJIACOBAHWS TMPEACTABICHUN KOHCYJIbTAaHTA U
3aKa34rKa O HAJTUIUU U HOPMYITHUPOBKE MTPOOIICMBI.

2. llpuBenuTe TpHUMEPHI BOMPOCOB, KOTOPHIE MOXKET 3a/aTh KOHCYJIBTAHT
KIIMEHTY Ha dTare GopMyIupoBaHUsS TPOOIEMBI.

3. Kakue tpeOoBaHUS TPEABIBISIIOTCS K (GOPMYIUPOBKE MPOOIeMbI?
[IpuBeauTe npuMepHI.

4. OcHoOBHas 1enb pabOThl KOHCYJIbTAHTa Ha 3Talle COCTaBJIEHUS 3ajad.
Kakumu npuemamu MOKET BOCIIONE30BaThCS KOHCYJIBTAHT HA JAHHOM JTare?

5. PaGotas B mape ¢ ApyruM CTyIEHTOM, CPOPMYTUPYHTE BOMPOCH eMy Kak

3aKa34uKy, HCIIOJIb3ysd MCTOH «AuarpaMMbl IHNCCTH CJIOB», OCHOBaHHBLIM Ha



npuMeHeHuu BonpocoB 1o ¢popmyse SWI1H (Bompocs co cnoBamu «K1o?» «HTo?»
«ITouemy?» «I'me?» «Korma?» «Kak?»).

6. B uem npeumyIiecTBa METO/Ia «AUarpaMmbl CpOJCTBA»?

7. B KakoM ciydae OIpaBIaHHO MPUMEHEHNE METO/IA «AUArpaMMbl

«pbIObY KOCTHY, WM PUYUHHO-CIIEICTBEHHON Auarpammel McukaBbl?

8. [IpuBenuTe mpuMep UCTIOIB30BAHMS METOA «IHArPaMMBbl «PHIOBU KOCTH,
VI TPUYUHHO-CIIEACTBEHHOM nuarpammbl HMcukasel. Iloctpoiite auarpammy
HcukaBbl, HCIONB3Ysl CIEAYIOIME IPABUIA!

- OTIPEJICNIUTE MOTEHIUATLHYIO UITH CYIIECTBYIONIYIO TPOOJIeMy, TPEOYIOIIYIO
pa3zpeuieHusi. DopmMyiupoBKa MNpoOIEMbl pa3MeIaeTcss B MNPSIMOYTOJbHUKE C
npaBoi CTOpOHBI JucTa Oymaru. OT MNOpPAMOYTrOJbHUKA BJIEBO IPOBOAUTCS
TOPU30HTAIbHAS JINHHUS;

- MO KpasiM JIUCTa C JIEBOM CTOPOHBI O0O3HAUBTE KIIOUEBBIE KATETOpPUU
NPUYUH, BIUAIOIINE HA UccieayeMyto npobiemy. KonnuecTBo kateropuii Moxer
U3MEHATBCS B 3aBUCUMOCTH OT paccMmaTpuBaemMoil mpobOiemsl. Kak mnpasuio,
UCIIOIB3YIOTCSA MATh WA IIECTh KAaTErOpUd M3 NPUBEICHHOIO BBIIIE CIIMCKA
(4enoBeK, METONbl PabOThl, MEXaHWU3MBbI, MaTepHall, KOHTPOJb, OKpY>Karomias
cpena);

- OT HA3BaHUM KaXJOM M3 KAaTErOpUi NPUYMH K UCHTPAIBHOM JIMHUU
IPOBEIUTE HAKIOHHbIE JIMHUU. OHU OyAyT SIBISATHCS OCHOBHBIMHU «BETBSMI
nuarpaMmmbl VcrkaBel;

- TMpUYUHBI TPOOJEMBbI, BBIABICHHBIE B XOJ€ MO3IOBOr0 IITYypMa,
pacrpenenuTe 1Mo yCTaHOBJIEHHBIM KaTErOpysAM M YKaKWTE HA IHArpaMMeE B BHUJIE
«BETBEI», MPUMBIKAIOIIUX K OCHOBHBIM «BETBAMY;

- KQXKAYI0 U3 IPUYMH IeTanu3upyure. s 3Toro rno Kaxxa0i U3 HUX 3a4aeTcs
Bonpoc: «lloueMy 3to nmpouzonuion? Pe3ynbraTbl PUKCUPYIOTCS B BUAE «BETBEID)
cienytomero, Oosnee HHU3KOro, mnopsanka. llpomecc peranu3anuu MNPUYUH
IPOJOJKAETCA A0 TeX IMOp, MOKa He OyJeT HailieHa «KOopHeBas» mpuuuHa. s

ACTAIIN3alIUU MOKCT IIPUMCHATHCA U MCTOZ] MO3IOBOI'O IITypMa,



- BBISIBUTE HamOosiee 3HAUYMMbIE W BaXKHbIE MPUYMHBI, BIUSIONIUE Ha
uccienyemyto mnpobiemy. [lo 3HaYMMBIM NpUYMHAM TPOBOJUTCS AajbHEWINAs
paboTa, M  ONPEAEISIIOTCA  KOPPEKTUPYIOUIME  WIM  NPEeAyNpeXIaroline
MEPOTIPUSATHUS.

9. Uto Takoe «mpoOJeMHOE MPOCTPAHCTBO» M KaK ¢ HUM MOXKHO paboTath,
UCIIOJIb3Ys METOI, onrucanHblid P. J{unrcom?

10. OcHOBHas 11eJb ATalla «aHaJIU3 IPOOIEMBI».

11. I3yuuTe HHCTpYMEHT cOopa nHpOpMaIMi — «KOHTPOIBHBIN JTH-

cTok». JlJis 3TOro Bbl MOXKETE€ CMOJEIUPOBATh (MM MPUBECTU peaTbHBIM
npuMep) KOH(PIUKTHYIO CUTyaluIo B oTaene npoaax. CocraBbTe

KOHTPOJIBHBI ~ JIMCTOK JUIsl KOHTPOJII KOHTaKTOB MEHEIKepa Co
cnenuanuctamu otaena. CocraBbTe miaH aeicTBuid. [IpoBeaure anamus

pe3ynbratoB. OOCyIuTe B rpymIe.

12. O6Gocuyiite s3ddextuBHOCT, npuMmeHeHus wojenun SCORE  mus
YCTaHOBJICHUSI B3aUMOCBSA3EH MEX]y 3JIEMEHTaMU «IPOOJIEMHOrO MPOCTPAHCTBA.
[IpuBeaute nmpumep.

13. Kakue <«JIOBYHIKM» MOTYT TOJICTEpEraTb OPrKOHCYJIbTaHTAa TIPH
MHTEPNpPETAlU JaHHBIX ?

14. C kakod 1eNbl0 OPraHU3ALMOHHBIE KOHCYJIBTAHTHI HCIOJIB3YIOT
nuarpammy Ilapero?

15. CocraBbte rpaduk [lapeTo, ucronb3ys caeAyOMMA aAITOPUTM IEHCTBHIA:

X OMNpEeNeNuTe JJaHHbIe, KOTOpble OyAyT aHaJu3upOBaThCA (HAIpuMep,
nedeKThl);

X BBIOEpPHUTE KATETOPUU, KOTOphIE OYIyT HCIOIB30BaThCA (IEPEKTHI,
Kacaromrecs: pabodeil CMEHbI, pPacloIOKEHUS, TUIIA), PACCOPTUPYUTE AaHHBIE 10O
KaTeropusm (CKOJIbKO 1e(EeKTOB OTHOCUTCS K paboueit

CMEHE, PacCIOJI0KEHUIO, TUILY);

X €CJI BO3MOYKHO, MPOBEAUTE NaJbHENUITYIO CTPATU(PUKALIMIO TaHHBIX;

HaIpuMep, «padouyyro CMEHY» MOYKHO Pa30UTh Ha «HOYHYIO», «BEUEPHIOIO»,

«JIHCBHYIO»,



X IpoBepbTe rpaduk no odopasuy [lapero: HanMuKe KaTeropuil ¢ OJMHAKOBBIM
IPOLIEHTHBIM COJIEpKaHUEM YKa3bIBaeT Ha HEOOXOAUMOCTh

pa3nTuYHOM cTpaTU(UKAIINN TaHHBIX. M30eraiiTe cMemrBaHus pa3Ho-

poIHbIX KaTeropuii Ha rpaduke [lapero.

16. YUeMm nosie3nsl rpaguku B paboTe ¢ JaHHBIMU U PakTamMu?

17. OcHOBHBIE 3aJ1a4u ATana MpPeACTaBICHHs (PE3ECHTALINMN) PE3YyJIbTaTOB.

18. 3amaum MOHMUTOPUHTA U  OLIGHKHM PE3yJIbTATOB  BBIIOJHEHUS
pEKOMEHIAIUI IO PELIEHUIO TPOOJIEMBI.

TecTbl 1J51 TEKYIIEr0 KOHTPOJISI 1 CAMOKOHTPOJIA

Pasoen 1.

OTMeThTe IPaBUIIbHBIC BAPUAHTHI OTBETA:

1. Opraau3aniioHHOE KOHCYJIbTHPOBAHHE:!

a) npodeccuoHanbHas MOMOIIb;

0) SKCIIePTHOE 3aKIIOYEHHUE O COCTOSHUH JIe] B OpTraHU3allliH;
B) MICUXOJIOTHYECKAs TIOMOIIb YSJIOBEKY B TPYIHOMN CHTYyaIlHH,

') OKa3aHUE KOMIIETEHTHON TOMOIIX COBETOM.

2. BousHue Ha pa3BUTHE OPraHU3AIMOHHOTO KOHCYJbTHPOBAHUS OKa3aJIH
paboTHI:

a) K. JleBuna;

0) JIx. MopeHo;

B) K. Poxnepca;

r) B. bennuca.

3. OcHoBaTeNn HAay4yHOTO YNpPaBICHHM, OKA3aBIIME BIUSHUE HA PA3BUTHUE
OpPraHU3alMOHHOIO0 KOHCYJIbTUPOBAHUA HA 3araae BO BTOpou moi. XX Beka:

a) ®@.Teiunop;

0) D. Meiio;

B) A. ®aiions;

r) K. Makxam



4. OcHoOBaTeNM HAYYHOTO YIPABJICHUM, OKA3aBIIME BIWSHUE HA PAa3BUTHE
OpraHU3allMOHHOIO0 KOHCYJIbTUPOBAHUA Ha 3arajie Bo BTOpoi moi. XX Beka:

a) ®@. I'mnbper;

0) I'. Dmepcon;

B) U. Anuzec;

r) P. MeTturepa.

5. IlpencraButenu  aMEpUKAHCKOM  MIKOJBl  OPraHU3AIMOHHOTO
KOHCYJIbTHPOBAHUS

a) I'. Dmepcon;

0) IL. ipykep;

B) U. Anuzec;

r) . ¥Yamu.

6. OcoOEHHOCTHM OpraHWU3alMOHHOTO KOHCYJbTHpPOBaHUS B Poccum: a)
HaXOJUTCS B HaYaJie CBOEr0 CTAHOBJICHUS;

0) OCHOBBIBAETCS TOJIBKO Ha OIBITE 3aMaHBIX CICIIHAINCTOB;

B) OTCYTCTBHE YE€TKOM METOJI0JIOTHH,

F) €ro OCHOBATCIISIMU ABJIAIOTCA COIIMOJIOIA.

7. Poccuiickue crienuanucTbl OpraHu3alMOHHOTO KOHCYJIbTUPOBAHUS:
a) . Anuzec;

0) A. . Ilpuroxws;

B) 1O. JI. KpacoBckui;

r) B. A. I'oHuapyk.

8. Poccuiickre crieruanucTbl OpraHu3aliiOHHOTO KOHCYJIbTUPOBAHUS:
a) ®©. ®. ['asImoB;

6) M. U. Kupi;



B) B. Tapacos;
r) K. JIeBuH.

9. Iporiecc opraHN3aMOHHOTO KOHCYJIbTUPOBAHHUS BKIIIOUALT:
a) 3aKa34yuKa;

0) KOHCYJIbTaHTA;

B) mipobiieMy (Tipeamer);

') METOJIMKHU.

10. OpranuzanoHHOE KOHCYJIbTUPOBAHHUE:

a) paboTa 10 KOHTPAKTY;

0) oOKazaHue YyCIyr OpraHu3alusM, CIEeNHATbHO OOYYeHHBIMH H
KBaTU(UIIMPOBAHHBIMU JTUIAMH;

B) MHAMBHUYyaJIbHAS TIOMOIIb B PEIIEHUH JIMYHBIX MPOOIIEM;

F) IIOMOT'ar0T OpraHnu3aln-3aKa34rMKy BbIABUTDH YIIPABJICHUYCCKUC HpO6J’ICMBI.

11. YcraHoBuUTE COOTBETCTBUE MEXKAY OSTAallOM CTAHOBJIEHUS W Pa3BUTHUS
OpPraHU3alMOHHOTO KOHCYJIbTUPOBAHUS U €r0 COACPKAHUEM:

1. Hakomenwe 3HaHMA W TPAKTUYECKOTO OMbITa B 0o0nacTH
KOHCYJIbTUPOBaHUA CyObeKTOB yrpaieHus (mpumepHo ¢ 2000-1500 rr. 1o H. 3. 10
cpeaunbl XVII Beka)

a) 2 arar

2. BO3HUKHOBEHHME TMEPBBIX CIELHAIMUCTOB, MOMOTAOIUX PYKOBOAUTH
IPOMBILUICHHBIMU NPEANPUATUIMU, KOTOPbIE B OOJIBIIOM KOJIUYECTBE CO3/IAIOTCS
NOCJI€ MPOMBILJIEHHON peBooLnH B EBpone

0) 1 atan

3. opopmiieHHEe OpraHU3allMOHHOIO KOHCYJIbTUPOBAHUS B CAMOCTOSITEILHOE
HaIpaBJeHUE TEOPUHU U MPAKTUKU

B) 3 aTan



12. YcraHoBUTE€ COOTBETCTBHE MEKIY THIIOM KOHCYJIBTUPOBAHHUS U €ro
COJIep’KaHUEM:

1. CoBepuieHCTBOBaHUE MPOIECCA YIIPABICHUS MPEATNPUITHEM

a) KaJIpoBO€ KOHCYJIbTUPOBAHHUE

2. Pabora ¢ HR-ciny>x6amu npennpustuii

0) oOyuaroree KOHCYJIbTUPOBAHUE

3. IlpodeccruonanbHas MOMOIb B pa3paboTke U BHEAPEHUH >P(HEKTUBHBIX
METOJI0B paOOTHI MIPEANPHUATHS C PHIHKOM

B) YIIPAaBJIEHYECKOE KOHCYJIbTUPOBAHNE

4. TIpodeccronanbHast TOMOIIb B TOBBIIIIEHUHA KOMIIETEHTHOCTH TIEpCOHAa
OPEaIpUITUS — OT PYKOBOJUTENEH 10 PAIOBBIX COTPYIHUKOB

I‘) MAapKETUHI'OBOC KOHCYJIbTUPOBAHNUC Hanumure HpaBHHBHLIﬁ OTBCT:

13. Ocobas cdepa npodeccuoHanbHON IESITEIHBHOCTH, ILEIBbI0 KOTOPOU
SIBJIICTCS OKa3aHWE TIOMOIIM B OTHOIICHUH COJICPIKAHHMS, ITPOIIECCa HIIH CTPYKTYPHI

3aJa4 OpraHu3alum...

14. IIpenMeT OpraHM3aliMOHHOTO KOHCYJIbTUPOBAHUSL. .

15. OOBEKT OpraHu3aIMOHHOI0 KOHCYJIbTUPOBAHUSL. ..

16. ®uszuyeckoe UIM OPUIUYECKOE JIMIIO, KOTOpPOE B TEUCHHUE
OTPE/ICICHHOTO TEPUOJia BPEMEHU BBHITIONHSAET pabOTy MO COBEPIICHCTBOBAHUIO
JESATETPHOCTH KOMIIAHUHU-KIMEHTA W TOJy4YaeT 3a 3Ty paboTy BO3HArpakICHHE,

OT'OBOPCHHOC B AOIOBOPC HAa OKA3aHUC KOHCYJIbTAIIMOHHBIX YCIIVYT...

17. CnenuamucT B KOHKPETHOM o001acTd, oOJagalolmuil 3HAHUSIMU,
AQHAIUTUYECKUMHU M JIMAarHOCTUYECKHUMH HAaBBIKAMH, CIOCOOHOCTBIO TBOPUYECKU
OPUMEHUTh WX TPH PELICHUH TpoOJieM 3aKa3uukKa, COONIOJAIOUINIl ATHYECKHE

HOPMBI ¥ CTaHIaPThI MPOECCHUM...



18. Jlwoboe ¢Qusnueckoe WM IOPUIWYECKOE JIMIO, OOpaTHBIIEecs 3a
paspernieHueM npooIeMbl K KOHCYJIBTaHTY, MPEIOCTABUBIIEE €My HEOOXOIUMYIO
uHbOpMaIMI0 JUIsi  pabOThl W 3aKIIOYMBIIEE JIOTOBOp Ha  OKa3aHHe

KOHCYJIbTAOIWMOHHBIX YCIIYT... OTtMmeTbTE ITPaBUJIbHBIC BApUAHTLI OTBCTA:

19. OcHOBHBIE MapaMeTpbl COTPYIHUYCCTBA KOHCYJIbTAHTA M 3aKa3uMKa —
3TO COTJIaCOBaHUE:

a) METOJIOB PabOTHI KOHCYJIHTAHTA;

0) 1esieit paboThl KOHCYJIHTAHTA;

B) PE3yJIbTATOB U CITIOCOOOB UX JIOCTHKCHHUS;

I') MapaMeTpoOB U3MEPEHUS JOCTUTHYTOTO.

20. [TapameTpsl COTPYIHUUECTBA KOHCYJIbTAHTA U 3aKa3YUKa:
a) coBMecTHOE (hopMyIMpOoBaHUE MTPOOJIEMBI;

0) OTKPBITOCTH B COOOIIEHUHU UMEIOIIeHcs nH(popMaIuu;

B) COBMECTHOE y4acTHe B BEIOOPE METOJIOB TUATHOCTUKY;

F) Y4aCTHC CTOPOH B BBIIIOJIHCHUHU 3aJIaHH.

21. Tunn4HbIC 3a/1aHUSI HA KOHCYJILTUPOBAHUE:

a) UCTIPABIICHUE CUTYAINH, KOTOpas yXyINIach;

0) yCOBEpIIIEHCTBOBAHUE CUTYAIIMH, KOTOPast YK€ CYIIECTBYET;
B) CO3/IaHKME COBEPIICHHO HOBOM CUTYalluu;

I') IBMEHEHHUE COTPYAHUKOB.

22. Oco0eHHOCTH OpraHu3ali pabOThl B CUCTEME «KOHCYJIbTaHT-3aKa3unK»»
ONpeEsAeTCS:

a) OTCYTCTBHEM OIBITHBIX CITCIIUAIUCTOR;

0) ycranoBkoii «K KOHCynmbTaHTaM O0OpamialoTCs TOJBKO — ClIa0ble

PYKOBOIUTCIIN



B) YCTaHOBKOU «OT KOHCYJIbTAHTOB MaJIO MOJIb3bI»;
I) OTCYTCTBHEM Yy PYKOBOAMUTEICH OCO3HAHHOM TMOTPEOHOCTH B
KOHCYJIbTAIHOHHBIX YCIIyTrax;

1) OTCYTCTBUEM PbIHKA YCIYT.

23. Mogaenb OpraHuU3aIllMOHHOTO KOHCYJIBTAHTA-TICUXO0JIOTa  COJIEPKHUT
YPOBHH:

a) OKpY>KeHHe, Cpelia;

0) npodeccuoHaIbHOE MOBEACHHUE;

B) MOBCJACHNC HA PBIHKC KOHCYJIbTATUBHBIX YCIIYT.

24. Mojaenb OpPraHU3alMOHHOTO KOHCYJIbTAHTA-TICUXO0JIOTa  COJIEPKHUT
YPOBHH:

a) YMEHHUS JIOTOBAPUBATHCS C 3aKa3UHKOM;

0) cTpaTteruu u CnocoOHOCTH;

B) yOEX/I€HUS U LIEHHOCTH,;

T') MpodeCcCHOHATBHON UACHTUYHOCTH (CAMOCO3HAHHE).

Hanummvre npaBuiabHbBINA OTBET:

25. ba3oBoe Ka4ecTBO MHIWBHUIYyyMa, UMEIOIEe MPUYUHHOE OTHOIICHHE K
3¢ (HeKTUBHOMY W/WIM HAWIy4llIeMy Ha OCHOBE KPHUTEPUEB HCIIOIHEHUIO B padoTe

WJIY B IPYTUX CUTYalUsX...

Pa3pen II.
Hamumure npaBuiIbHBIN OTBET:
1. MHOXeCTBO OTHENbHBIX OOBEKTOB C HEU30EKHBIMU CBS3SIMU MEXKIY
2. CylHOCTh .... METOAA: BCE AJIEMEHTBhl CUCTEMbI M BCE OINEpAIlMU B HEHU
JIOJKHBI paccMaTPUBAThCS KaK OJHO IIEJ0€, TOJIBKO B COBOKYMHOCTH, TOJIBKO BO

B3aMMOCBSI3H JIPYT C APYTOM.



OTMmeThTe TpaBUIIbLHBIE BAPUAHTHI OTBETA:

3. C moMOIIbIO CUCTEMHOTO MOX0Aa KOHCYJIbTAHT:

a) paclIMpseT U yrayOseT NpelcTaBIeHusS 0 MEXaHU3ME B3aHMMOJIEHCTBHIA
00BEKTOB B OPTaHMU3AIMU KaK CUCTEME;

0) U3y4aeT ¥ OTKPHIBAET HOBLIE CBOMCTBA OpraHU3alUu;

B) IOMOTAeT MOBBICUTH d(DPEKTUBHOCTH (DYHKIITMOHUPOBAHHUS OPTraHU3AINY;

r) 3G PeKTUBHO yNpaBIISIET MPOIIECCAMU B OpraHU3ALIMH.

4. OCHOBHBIE TPUHIUIIBI CHCTEMHOIO IMOAXO0/A!

a) COBOKYITHOCTh 3JIEMEHTOB CHUCTEMBI pACCMATPUBAETCSI KaK OJHO 1IEJI0E;

0) CBOMCTBA CUCTEMBI — JIMILIb CyMMa CBOMCTB €€ AJIEMEHTOB;

B) CUCTEMbI MAaKCUMAJILHO (P (HEKTUBHBI;

') QyHKIHS IIEHHOCTU CUCTEMBI.

5. OCHOBHBIE NPUHLIMIIBI CHCTEMHOIO MOAX0/1A:

a) COBOKYITHOCTb 3JIEMEHTOB CHCTEMBI pACCMATPUBAETCS KaK OJHO LIETIOE;

0) CBOMCTBA CUCTEMbI — JIMILIb CyMMa CBOMCTB €€ AJIEMEHTOB;

B) crcTeMa — 4acTh (ITOACHUCTEMAa) HEKOTOPOK OoJiee 0OIIeii CHCTEMEL;

') CHCTEMa MOXKET JIETUTHCS Ha YaCTH, MOJCUCTEMBI.

6. YCTaHOBUTE COOTBETCTBHE MEK/y KIACCOM CUCTEMBI U €€ MPU3HAKAMM:

1. Ilpoucxoxnenue

a) abCTpaKTHbIE, KOHKPETHBIC

2. Tur 31eMeHTOB

0) eCTEeCTBEHHBIC, HCKYCCTBCHHBIC

3. By 31eMeHTOB B) OTKPBIThIE, 3aKPBIThIE

4. CocrosiHue

') MaTepuaIbHBIA MPEIMET, MPOIECC, HHPOPMAIIMOHHBIN OJIOK

5. CBA3U ¢ OKpyKEHUEM

1) cTaTUYeCKHue, AMHAMUYECKUe

Hanumwnre npaBuiIbHbBINA OTBET:

7. CuCTeMHBIN MOAXO0 3HAET OJIUH CIOCO0 ... 00BEKTAa — Yepe3 pa3ioKEeHNe

€ro Ha IMOACHUCTCMEI.



8. Merox wuccienoBaHusi, IpU KOTOPOM B3aWMOJEHCTBHE Pa3pO3HEHHBIX
00BEKTOB MPEJCTABISAETCS B BUJIE CUCTEMBI...

9. 3amaua ... — pabotas ¢ pakTamu, HE BOCIPHUHUMATH (HaKThl OyKBaJILHO, &
BUJIETh 32 HUMH HOBYIO IPUYUHHOCTb.

10. C touku 3penus A. U. [IpuroxuHa, «MbICIUTh KITMHUYECKU — 3HAYUT HE
CTOJIBKO OKAa3bIBaTh YCIYTY, CKOJIBKO ... OPTaHU3ALUION.

OTMeThTE IPaBUIIbHBIE BAPUAHTBI OTBETA:

11.  OCHOBOMNOJOXHHUKM  TIEMTAIBT-MOAXOAAa B  OPraHU3ALUOHHOM
KOHCYJIbTUPOBAHUHU:

a) D. HeBuc;

0) Kimunennckwuii ['emranst UHCTUTYT;

B) MockoBckuii MuctutyT I'emranbra u [lcuxonpamsr;

r) Bocrouno-EBponeiickuii ['emrranstT MHCTUTYT;

1) MockoBckuit Uuctutyt INemranet-Tepanuu 1 KoHCynsTHpOBaHUS.

Hanumure npaBuiIbHbIN OTBET:

12. C ToYkH 3peHHs...—... OpraHu3alKs — 3TO OpPraHu3M, Cpejia, TPaHuIla,
KOHTaKT, TOTPEOHOCTb.

13. CneunduueckuM OOBEKTOM JEATEIBHOCTH Te€ITAIbT-PEKOHCYJIBTAHTA
BBICTYIIAET...

14. ... — 1emocTHoOE NoJie KOHKPETHOW OPraHU3alMU, KOTOPOE ONpPENEseT U
NOAJEPKUBAET >KMU3HEHHO BAXXHbIE TMpOLECCHl B oOpranusauuud. OTMmeTbTe
NpaBUJIbHbIC BAPUAHTHI OTBETA!

15. YcraHOBUTE COOTBETCTBHE MEKy HAIIPaBJICHUEM KOHCYJIbTUPOBAHUS U
€ro OCHOBAaHHUEM:

1. Cnenmanuzanus a) IpOEKTHOE, MPOILECCHOE

2. O0beKT

0) OM3HEC-KOHCYJIBTUPOBAHUE U TICUXOJIOTMYECKOE KOHCYIBTUPOBAHHE

3. [Ipenmet paboTHI

B) HOPMAaTUBHOE, IEHHOCTHOE, TPOOJIEMHOE

4. ®opma



I) CTpaTerMuyecKuil  MEHEHKMEHT, HH(POPMAIMOHHBIE  TEXHOJIOTHH,
yIpaBieHUE Ka4yeCTBOM, KPU3HUCHI, YIIPABJICHUE, MAPKETUHT, (PUHAHCHI U T.].

5. Tun

1) TOKaJbHOE, MHOTOLIETIEBOE

6. llenu

€) IKCIIEPTHOE, MPOIIECCHOE, 00yyJaroIiee

7. Cneunduka 3ama4

) KpaTKOCPOYHOE, CPEeTHECPOUHOE, JOJATOCPOUHOE, pa30BOE, aDOHEMEHTHOE

8. Ponu xoHCybTaHTa

3) OnepaTUBHOE, CTPATETUYECKOE

9. Bpems npoBenieHust pabot

1) BHEIIHKE, BHYTPEHHUE

10. OTpacnu neaTenbHOCTH KIMEHTA

K) JIOKaJIbHbIE, PETHOHAJIbHBIE, BCEPOCCUIICKHE, MEXKTOCYAapCTBEHHbIE

11. MecTopacmnonoxeHue KOHCaATUHTOBOM (PUPMBI

1) 0aHKOBCKOE JIeJI0, SHEPTeTHKA, TPAHCIIOPT, 3APABOOXPAaHEHNE

16. YcraHoBUTE COOTBETCTBHE MEXKAY BUIOM KOHCYJIBTUPOBAHUA U €TO0
3a/1a4aMH:

1. DxcnepTHOE (HOPMATUBHOE) KOHCYJIBTUPOBAHUE

a) KOHKpETHasi PEKOMEHJAIMs, 3aKIIOUCHHE WIM COBET, DJKCIEepTHU3a
IPEAoIaraeMpIX U3MEHEHUH (PEIICHMH ), TMArHOCTHUKA TIPOOJIEMHBIX MECT, OIICHKA
CUTYyalluu, ayJuT

2. IIpoexTHOE KOHCYJILTUPOBAHUE

0) okazaHuWE TIOMOINM TOM-MEHE/HPKMEHTY TMpPU BBIPAOOTKE KITIOUYEBBIX
peleHnin

3. IIporuieccHOE KOHCYTBTUPOBAHUE

B) CO3JaHUE MOJeNied HOBBIX HANpaBICHUM;, pa3pabOTKa HOBBIX
yIpaBJIEHYECKUX TEXHOJOTUM, KoJeKca (UPMBI, OCYIIECTBIECHHUE IPOEKTOB,
HAIIPABJICHHBIX HAa MOTHBAIIMIO TIEpPCOHATA, TOBBIMICHHE Ka4yecTBa pPaloTHI,

(bOpMaJIHBaHI/IH IMPONU3BOACTBCHHBIX OTHOILICHUH



4. KoHCYnpTUPOBAaHUE MO Pa3BUTHIO

I') CONPOBOXACHUE CIELMAIMCTOM MpOLEcca YNpaBJIeHUs OpraHu3alieil B
YCIIOBHSIX KpH3HCa (3KOHOMHUYECKOIO, YIPABIEHYECKOro, (PMHAHCOBOrO M T.N.),
MOUCK YIPABJIEHYECKUX PEIICHUIN

5. KpusncHoe KOHCYJIbTUPOBAHUE IPEAYCMATPUBAET

1) TOCTAaHOBKA M COIVIACOBAHME LEJIEd YIPABJICHHUS M B3aUMOJCHCTBHUS
CTPYKTYPHBIX  3JIEMEHTOB  OpraHM3allMd KakK CHCTEMBbI; CTpaTernyeckoe
IUIAHWPOBAHUE M YMpaBICHHUE, PECTPYKTYpHU3alLlMs; JUAarHOCTUKA CJIa0BIX MeCT
npolecca pa3BUTHS IEpCOHAIA

6. KayHncenunr

€) MCHUXO0JIOTHYECKOE KOHCYJIBTHPOBAHNUE OJHOIO WM I'PYIIIBI COTPYIHUKOB
B OpraHM3al1H

7. KoyunHr

) KOHCYJIbTUPOBaHUE B (OpME HEMETOJMUECKUX COBETOB

8. AyTCcOpCUHT

3) mepeaya Ha yCIOBHX OAPSAa BHEIIHEH KOMIIAHUHU- UCIIOJIHUTEIIO PAHEe

CaAMOCTOATCIIBHO pCaJIn3yCMbIX KOMITaHMEHN BHUAOB ACATCIbHOCTH

Paszpnea 111

OTMeThTE MTpaBWIIbHBIC BAPUAHTHI OTBETA:

1. Drtamnsl NpoLecCHOr0 KOHCYIbTUPOBAHMS:

a) IpeIBapUTEIIbHBINH;

0) IMarHOCTUYECKHIA;

B) MpeJ MPOCKTHHIN;

T') MPOEKTHBINH;

1) ocje NpoeKkTHOM. Hanummure npaBUiIbHbINA OTBET:

2. Bo Bpewms ... aTama MNpPOMCXOJUT OCO3HAHUE PYKOBOJIWUTEIEM HaJIUUUs
npoOiemMbl M HEOOXOJUMOCTH €€ pa3pelieHus W MpU3HaHUE WM, 4YTO s

paspCICHnA HpO6J’ICMBI HGO6XOI[I/IMO IMPUBJICYDb BHCHIHCT'O KOHCYJIbTAHTA.



3. ... JTanm KOHCYJbTHPOBAHUS BKJIIOYAET pabOTy MO CcOOpPY MAaHHBIX O
npoOIeMHOM CUTYAIINH, dbopmupoBaHue KOMILUIEKCHOM KapTHUHBI
KUZHEACATECIbHOCTA OpPraHU3alluu, aHaJu3 JAHHBIX U MPOBEACHUE JUATrHOCTUKU
OpraHHU3alHH.

4. Opra#u3zalMoHHas ... — 3TO COBOKYMHOCTb METOJIOB, IOCPEICTBOM
KOTOPBIX KOHCYJBTAaHT coOupaeT WHGOPMAIMIO O CO- CTOSIHUM OpraHU3allvu.
OTMeThTE IPaBUJIbHBIE BAPUAHTHI OTBETA:

5. 3HaueHHe TUAarHOCTUKH OIPEIEIISIETCS €e:

a) 1eIbIo;

0) TOUHOCTBIO JIEHCTBHI;

B) COOTBETCTBHEM IIOJYYEHHOTO pe3yJibTaTa IOCTABICHHOW ULENIU; T)
NPaBUJIBLHO BHIOPAaHHBIMH METOAMHU.

6. JInarHoCTUKA B 3KCIEPTHOM KOHCYJIbTUPOBAHUH BKJIHOYAET:

a) JOKYMEHTaJbHbIN aHaJN3;

0) SKCIEpPTHYIO OLIEHKY OpraHU3allMOHHOIO KJIMMaTa MPEeanpusTus; B)
MPOBEJEHNE UHIUBUIYAIbHOTO MM TPYIIIOBOIO KOHCYJIbTUPOBAHUS;

I') SKCIEPTHOE 3aKJIIOYEHHE O KOHIEIIUU MPEATPUITHSL.

7. YCTaHOBHUTE COOTBETCTBUE MEXKIY MOCIEI0BATEIBHOCTBIO IEUCTBUN U UX
3a/1a4aMu IIPU OCYILECTBICHUU TPEABAPUTEIbHON JUATHOCTUKH:

1 neictBue

a) BHIOOp HAIIpaBJIEHUS PELICHU, CO3JJaHUE U MPOBEPKA HA PEIIEBAHTHOCTD
MPEAJIAraeMoro peueHus

2 neucTBue

0) oOcyxaeHHe 3asBICHHBIX 3aKa3uMKOM MpoOJeM, BBIICTICHUE W3 UX
COBOKYITHOCTH KJIFOUEBOW U BTOPOCTEIIEHHOM

3 nencTBue

B) aHAJIM3 OPTaHU3AlUOHHBIX TPUYHMH KITFOYEBOUM MPOOIEMbI

4 neuictBue

r) oueHka 3(G(EeKTUBHOCTH MPEAaraéMoro perieHus (COOTBETCTBHE C

XKeJaeMou OyayIiel peaabHOCTBIO)



S neucrteue

1) pa3paboTKa TEXHUYECKOTO 3a/iaHus (crenudukanus BMenaTeILCTBa Uin
OMpeIeJICHHE PAMOK ITPOEKTA)

6 nericTBUE

€) COCTaBJIEHUE CITMCKA HEOOXOAUMBIX YCIIOBUM JUISl NajibHENUIIEH paOOThI

7 neucrBue

) OIIEHKa HEOOXOAMMOCTH M JOCTATOYHOCTH IIJIAHOBBIX JICUCTBUM
KOHCYJIbTAHTA JIJIsl penieHus npoosiemsl Hanumumre npaBUIbHBIN OTBET:

8. Ilenb OUArHOCTUKHU B ... KOHCYJbTUPOBAHHUM — YTOUYHEHHUE KIFOYEBBIX
npo0eM OpraHu3aluu.

OTMeTbTE NPaBUIIBLHBIE BAPUAHTHI OTBETA:

9. ITpoeKTHBIN UM BHEAPEHUYECKUM 3TAll BKIIOYAET:

a) YTBEpKJICHHE TUTaHa (TEXHUYECKOTo 3aJaHus);

0) bopmupoBanue pabouei TpyIIbI;

B) pa3pabOTKy OMNEPATUBHBIX MEPONPUATUA 10 YCTPAaHEHUIO MPUYUH
BBISIBIICHHBIX MTPOOJIEM;

I') YTBEPKJICHUE CMETHI BO3MOKHBIX 3aTparT;

1) YTOUHEHHE KJIFOUEBBIX TPOOJIEM OpraHU3aluu;

€) MPOBEJCHHWE COBELIAHWN JJIsI ONEPATUBHOTO COTJIACOBAHMS JICHCTBUM.
Hanmmure npaBuibHBINA OTBET:

10. 3agaua ... 3Tana KOHCYJbTUPOBAHUS 3aKJIIOYAETCA B OLEHKE CAECIAHHOIO
U CpaBHEHUU (HAKTHUECKH MOTYyUYECHHBIX PE3YIbTaTOB C IUIAHUPYEMBIMH.

OTMeThTE MpaBUIIbLHBIE BAPUAHTHI OTBETA:

11. Tlocrne mNOpPOEKTHBI ATall OPraHU3AIMOHHOTO KOHCYJIBTHPOBAHUS
BKJIFOYAET:

a) aHaJIM3 MAcIITa0OB OTKJIOHEHUW U MPUYHMH UX BOZHUKHOBEHUS;

0) popmupoBanue paboueli rpymnbl;

B) pa3palbOTKy JOMOJHUTEIBHBIX KOPPEKTUPOBOYHBIX MEPOIIPUSITHIH;

r) opMUpyeTcs OTYET O POAeTIaHHOM padoTe;

II) IMOAIMHUCBIBACTCA AKT IIPHUCMA-CAAa49U1 BBIITIOJITHCHHBIX pa60T.



12. Ycnosusi, onpenenstomue 3pheKTUBHOCTh pabOThI HA TPOSKTHOM 3Tarie
KOHCYJIbTUPOBAHUS OpraHu3aliu:

a) aHaJIM3 MacIITaOOB OTKIOHEHUH U MPUYMH UX BOZHUKHOBEHUS;

0) TOYHOCTH MTOMCKA U BHIOOPA 3aKa3YMKOM KOHCYJIbTAHTA,

B) Ipo(hecCOHaNu3M KOHCYJIbTaHTa;

I') TOYHOCTb COCTaBJICHUSI KOHTPAKTA;

1) ¢dopmupoBanue d3QPeKTUBHON paboUei rpymibl;

€) ONEepaTUBHOCTD MOUCKA, 00pabOTKH, aHaIH3a HHPOPMAITHH.

13. Pe3ynbTaThl KOHCYITUPOBAHUS 3ABUCST:

a) OT YTBEPKIEHUSI CMEThI BO3MOXKHBIX 3aTpar;

0) CBOEBPEMEHHOCTH IPUTJIAIICHUsI KOHCYJIbTaHTa B OpraHU3aIHIo;

B) pECypCOB TMPENNpUATUS WIM HEOOXOAUMOCTU OBICTPOrO MPUHITHUS
pELICHNI;

I) METOJOJIOTMM KOHCYJIbTaHTa, TEXHUYECKOTO M  METOANYECKOIro
OCHAILICHUE;

) KBanu(UKALWUM, JUYHOCTHBIX U  MNPOPECCHOHATIBHBIX  KAauecTB
KOHCYJIbTAHTA.

14. Pe3ynbTaThl KOHCYJIBTUPOBAHUS 3aBUCHT:

a) OT TOTOBHOCTH K COTPY/JIHHYECTBY 3aKa3uyMKa U KOHCYJIbTaHTA;

0) popmupoBaHusi pabouei rpymibl;

B) pa3pabOTKH ONEPATUBHBIX MEPONPHUATUH MO YCTPAHEHUIO TPUYUH
BBISIBIIEHHBIX MTPOOJIEM;

I) CTENeHW  TMOTPYKEHHOCTH  KOHCYJbTaHTA B  CHEUUPUKY H
OpPraHMU3aIMOHHYIO0 KYJIbTYpYy NPEANPUATHUS;

1) CTETICHH COBIIaJICHUs LIECHHOCTEHN 3aKa3yuKa U KOHCYJIbTaHTa.

Hanummvre npaBuiabHBIN OTBET:

15. Pabora KOHCyJbTaHTa C 3aKa34YMKOM HAUYMHAETCSA C OOCYXACHUS ... C
KOTOPOH CTOJIKHYJICSI pYKOBOJUTEIb OPTaHU3aIUH.

16. Tlomoxenue, ycioBHE, BOIMPOC, OOBEKT, KOTOPHIA  CO37aeT

HCOIIPCACICHHOCTb, 3aTPYAHCHUC, 1'[06y}KI[a€T K ﬂGﬁCTBHIO H CBiA3aH C



U30BITOYHOCTBIO WJIM HEJAOCTATKOM 3HAHU, peCypcoB, periamMeHTa, noOyxaaeT K
JIEUCTBUIO WK OTPAHUYUBAET €r0 — 3TO...

17. B OwusnHece mnpobieMoil HAa3bIBAIOT .. HA MYTH K JOCTHKEHUIO
MIOCTaBJICHHON LEJH.

18. Curyanus, korga JAESTEIbHOCTh B OPraHU3allMM HE PEATU3YETCS
OPUHATBIMU paHee crocobamu, Ha3bpiBaeTcs... OTMETbTE NMpPaBUIIbHBIE BapUAHTHI
OTBETA:

19. Tumnel nmpobseM B rpyImax U OpraHU3aIusaX:

a) cIy4yalHbIe;

0) MOBTOpAIOIITUECS;

B) [IEPUOJUYECKHUE;

I') «JIEBCTBEHHBIEY.

20. Otanbel pabOThl OPraHU3aLMOHHOIO KOHCYJbTaHTa C MpoOJIeMOi
3aKa3yrKa:

a) hopmyIUpoOBaHKE POOIEMBI;

0) cocTaBlICHHUE 33]1a4;

B) COCTaBJICHUE UHCTPYKLUH;

I') aHaJau3 NpoOJIeMbl;

1) HOUCK PEIIECHU;

€) Mpe3eHTAalMs pe3yJIbTaTOB.

Hanmmmvre npaBuibHbIN OTBET:

21. Meroa, oCHOBaHHBIN Ha MPUMEHEHUU BOMpocoB 1o (opmyne SWI1H...
139 22. MeTon, MO3BOJISIIOIIUNA CTPYIIIUPOBATh POJCTBEHHBIE JAHHBIE B CTPYKTYpE
paccMaTtpuBaeMoil TpoOJieMbl, a TakXe TOYHEE ONpPENeIUTh (OPMYIUPOBKY
pOOJIEMBL. ..

23. Meroa, Mo3BOJSAOIMMNA rpaduyecKkn O0TOOPA3UTh B3AMMOCBSI3U MEXKIY
peraeMoil mpoOaemMol U MpUYMHAMM, BIUSIOUIMMHI Ha €€ BOSHUKHOBEHHUE. .

24. Kito4eBbIM 3JIeMEHTOM 3(PPEKTUBHOTO PelIeHUs MpodsieM JIroO0oro Tuna

ABJISACTCS OIIPCACIICHUC. ..



25. TIpocTpaHCTBO ... COJAEPKUT AbTEPHATUBBI U PECYPCHI, MO3BOJISIOIINE
HaM MPEeOoI0JIeTh, MPeoO0pa3oBaTh NPOOIEMY MM U30€KATh €€.

26. UuctpyMeHT st cOopa TaHHBIX U aBTOMATHUYECKOTO UX YNOPSI0YCHUS
JUTs 00JIeTYeHus JaIbHEUIIIEr0 UCTIONb30BaHUs COOpaHHON MH(DOpMAIUH. ..

27. Cnocob opraHu3aludyd OCHOBHBIX (DaKTOPOB, M3 KOTOPBIX COCTOUT
aHATN3UPYEMbIA OOBEKT...

28. OcHoBoii rpaduka [lapero siBnsieTcs mpaBuio...

29. UtoObl MoOKa3aTh MPOLIEHTHOE COAepKaHue (TIPOMOPIIKIO), KOTOPOE OJUH
MYHKT TPEICTaBIAET COOOM MO OTHOIICHHIO K 1IEJIOMY, UCIIOJIb3YETCH. .

30. lemOoHCTpanys KOMUYECTBEHHBIX JAaHHBIX, OMMMCAHNE UITH CYMMHUPOBaHUE
Habopa 1udp Wik CTATUCTUKH...

OTMeThTe TpaBUIIbLHBIE BAPUAHTHI OTBETA:

31. [IpocTpaHCTBO pelIeHUs JOJKHO OBITh:

a) mmMpe, 4eM MpoOJIeMHOE POCTPAHCTBO;

0) yxe, 4eM poOJIeMHOE MPOCTPAHCTBO;

B) PaBHO MPOOJIEMHOMY MPOCTPAHCTRY.

OTMeThTe TpaBUIIbHBIE BAPUAHTHI OTBETA:

32. A6opesuarypa moaenu SCORE pacmmdpoBbiBaeTcs Kak:

a) CUMIITOMBI (symptoms);

0) mpuuuHbI (causes);

B) pe3yJbTathl (outcomes);

') BO3MOXHOCTH;

1) pecypchl (resources);

e) ad ekt (effects).

33. B kaxnaom rpaduke IOHKHO yKa3bIBaThCs: a) Korja ObLIM COOpaHbI
JTaHHBIC,

0) rje nanHbple ObUTH COOPAHBL;

B) K€M JJaHHbIE ObUIH COOPAHBIL;

r) moueMy oO0pabaTbIBaIlCh TaHHBIE;

1) KaK TOJICUUTHIBAINCH JaHHBIC (popmyTia).



34. I'paduku MoJIe3HbI, TOTOMY YTO TTOMOTAOT:
a) OINpe/IeNIUTh JaHHBIE,
0) oToOpakaTh CIIOKHBIC JTAHHBIC,

B) IIOHATH M UCTOJIKOBATh JAaHHBIC,

r) orepupoBath pakramu. Hanuiimre npaBuibHbIN OTBET:

35. ...rpadpuk — croco0 1moka3a JaHHBIX U CPABHCHHS UX.

36. I'padpuxk ... — rpaduyeckoe u3o0pakeHHe, KOTOPOE CpPaBHUBAECT

KOJIMYCCTBCHHLIC JTaHHBIC IIPU IMOMOUIU IPAMOYTOJIbHUKOB (HOJIOC) OI[HHaKOBOﬁ

IMUPHUHBI, @ UX BBICOTA IIPOIIOPIHUOHATIbHA ITPCACTABJICHHOMY KOJIMYCCTBY.

37. ...— 3TO BU3YyalIbHOE U300pakeHNE pacipeieNIeHUs JaHHBIX C TOMOUIBIO

CepHH MPSAMOYTOIHLHUKOB WU TI0JIOC OJJUHAKOBOW IITUPUHBI.

OTMeThTe TpaBUIIbLHBIE BAPUAHTHI OTBETA:

38. Ilporpamma wuccliefOBaHHUS  OpPraHW3ALHOHHBIM
po0IeMbl 3aKa3urKa BKItoUaeT (OpMyIupOBaHHE:

a) IpoOJIEeMBI;

0) menu;

B) CIIMCOK JINTEPATYPHI;

I) 3aj]1a4;

1) 00BbeKTa.

39. Ilporpamma WuCCIEIOBaHUA OPraHU3AIMOHHBIM
po0IeMBI 3aKa3unKa BKIF0YaeT (hOpMYITUPOBAHUE:

a) MpeIMeTa;

0) TUMoTe3Hl;

B) 00BEKTA;

') METOJIOB MCCIIEIOBAHUS;

1) TIJIaHa UCCIISOBAHUS,

Hanumure npaBuiibHbIN OTBET:

KOHCYJIbTAHTOM

KOHCYJIbTAHTOM

40. IIporuBopeunss MexAy BO3HHMKIIEH B OpraHHW3aldd CUTya- LHUEH U

OTCYTCTBUCM IIPCACTABIICHUA O crnocobax ee peuIcHus. ..



41. OOmas HampaBICHHOCTh HCCIACAOBAHUS, OXHUJAEMbIi KOHEUHBIN
pe3yabtar... 42. CTOpOHBI U CBOMCTBA O0BEKTA, B KOTOPHIX B HanMOOJIEE MOJHOM
BUJIE HAXOJHUT CBOE IMPOSIBIICHHE MPOTUBOpPEUYUE, Ha 0a3e KOTOPOro BO3HUKIIA
npobiieMa, Tpedyromas penieHusl. .

43. OO0CHOBaHHOE MPEANOI0KEHHE O CTPYKTYPE M3YYaE€MbIX COLIMAJIbHBIX
00OBEKTOB,  XapakTepe  COCTABISIOMIUX €€  DJJIEMEHTOB,  MEXaHH3Me
(GYHKIIMOHUPOBAHUS U PA3BUTHUSL...

OTMeThTE MPABUIILHBIE BAPUAHTHI OTBETA:

44 . Buapl TUIIOTE3:

a) omucaTeNbHBIE;

0) OOBSICHUTEIIbHBIC;

B) BOIIPOCUTEIIHHBIE;

T') CJICACTBHS;

1) 000OCHOBaHHS.

45. Buapl Tamnores:

a) BTOPUYHBIE;

0) COMHEBAIOIINECS;

B) OCHOBHBIE;

I') HCOCHOBHBIE;

1) IEpBUYHBIE.

46. 3anaum uccie10BaHus:

a) OCHOBHBIC;

0) yacTHbIE;

B) JIOTIOJTHUTEIIBHBIE;

') BTOPOCTETICHHBIE.

Hanummvre npaBuiabHBIN OTBET:

47. cTonKkoBaHWE, yTOUHEHHUE CMBICJIA CIIOB...

48. COBOKYIHOCTb ONIEpPALMii, C TOMOIIBIO KOTOPBIX TOHATHS, UCITOJIb3YEMBbIE
B MHCCIICIOBAHUU, PACUWICHSIOTCS HA COCTaBIISIIOIIME DJIEMEHTBI, CIIOCOOHBIE B

COBOKYIIHOCTH OIIMCBIBATH UX COACPIKAHUC...



49. Bcst COBOKYITHOCTD €MHMIL HAOJIIOIEHUs, KOTOPasi UMEET OTHOILIEHUE K
JAHHOUM MpoOJsieMe, OpraHWYMBAIOIIAsACS TEPPUTOpPUEH, BpeMeHeM, mpodeccuei,
(GyHKIIMOHATHHBIMHA PAMKAMH...

50. YacTp reHepadbHOM COBOKYIHOCTH, KOTOpasi BBICTyHaeT Kak
HENOCPEJICTBEHHbI OOBEKT HM3Yy4EHMsI BCJEJ 3a pa3padOTaHHOW MpPOrpaMMoin
UCCJIEIOBAHHUSL. ..

51. [IpeacraButenbHas 4acTh reHepabHON COBOKYITHOCTH,
BOCIIPOM3BO/ISIIAS 3aKOH PA3AEIUTEILHOTO IPU3HAKA 3TOM COBOKYIHOCTH. ..

52. DneMeHTbl BHIOOPOYHON COBOKYIHOCTH (PECHOHJIEHTHI), MOJJIeKaIlne
M3YUYEHHUIO (HarpuMmep, onpocy)...

53. CBOICTBO BHIOOPOUHOM COBOKYITHOCTH BOCIIPOU3BOUTH XapaKTEPUCTUKH
re€HepaIbHON COBOKYITHOCTH. ..

54. Metoa cO6opa JaHHBIX, OCHOBAHHBIN Ha ONMPOCE C TOMOIIBIO AaHKET...

55. OObenuHeHHass €OUHBIM HCCIIEJOBATEIBCKUM 3aMBICIOM CHUCTEMa
BOIIPOCOB, HAIpaBJ€HHAss Ha BBISBJIECHHWE KOJUYECTBEHHO- KA4€CTBEHHBIX
XapaKTePUCTHK U3y4aeMOro OpraHu3alnoOHHOTO (DeHOMEHA. ..

OTMeThTE IPABUIIbHBIE BAPUAHTBI OTBETA:

56. Cxema OCTpPOCHHS aHKETHI:

a) BBEJICHUE;

0) mepeveHb BOMPOCOB, XapaKTEPU3YIOIIUX MPEIMET ONpOoca;

B) 3aKJIIOUUTENIbHAS YaCTh;

r) nHGopMaIrs 0 KOHPUICHIIUATIBHOCTH;

Hanumure npaBuibHbINA OTBET:

57. Jwobas undopmarusi, puUKCHUpoBaHHAS B TMEYATHOM WA PYKOIIHCHOM
TEKCTe, Ha MAarHUTHOM JIeHTE, Ha (JOTO- WJIM KUHOILJIEHKE HAa3bIBACTCH. ..

OTMeThTe paBUIIbHBIE BAPUAHTHI OTBETA:

58. YcTaHOBUTE COOTBETCTBHE MEX]Ly METOJIaMU pabOThl C TOKyMEHTaMU U
UX 3a/1a4aMU:

1. CratucTrueckuil (aHaIu3 CTPYKTYPbI JOKYMEHTA)



a) MO3BOJISIET Ha OCHOBE BUIAUMBIX WIIM JIETKO OMPEAEISEMBIX MPU3HAKOB
YCTAHOBUTH €TI0 CTPYKTYPY B TOM BHUJIE, B KAKOM €€ MPEICTaBUII aBTOP

2. Mopdomoruaeckuii

0) MO3BOJISIET OLICHUTH 00bEM JOKYMEHTA, YaCTOTHOCTbD, aHAJIN3 COCP>KaHNUS,
MOBTOPEHUE CJIOB U BBIPAXKEHUM, CIOBAPHBIN 3aIac, MHTEIJIEKTYaJIbHOCTh aBTOPa,
MPUOPUTETHBIE HHTEPECHI ABTOPOB JIOKYMEHTA

3. JIuHrBUCTUYECKUI

B) MO3BOJISIET ONMPEICIUTh CTHIIb U3JI0KEHUST TOKYMEHTA

59. VYcTaHOBUTE COOTBETCTBUE MEXKIy BHUIAMU KOHTEKCTHBIX METOJIOB
aHaju3a JTOKYMEHTOB U UX 3aJla4yaMu:

1. UudopManinoHHbIN aHATN3

a) ycTaHaBiIMBaeTcsi WH(OPMAIMOHHAS TMOJIE3HOCTh M MHGOPMAIIMOHHAS
HACBIIIEHHOCTh JOKYMEHTa

2. [Ipo6aeMHO-MOTHBAITMOHHBIN aHATN3

0) aHanu3UpyeTcss HE TOJIBKO TEKCT HMCXOJHBIX JOKYMEHTOB, HO W HX
coJiepKaHUE, CMBICH, TIOJICTPOYHUK, HAMEKH, CIIy4ailHOe cCoBHajcHHE (DAKTOB U
AMU30/I0B, YYUTHIBAIOTCS JAHHBIE BCEX MPOBEJICHHBIX AHATUTUYECKUX ICHCTBUN
TPaAUIIMOHHOTO aHAJIN3a

3. ®aKTO JIOTUYECKUI aHATTU3 U CUHTE3

B) TTO3BOJISICT U3YYUTh OMTMCAHUE KOHKPETHON MPOOJIIEMHOM CUTYyaIluu

Hanummvre npaBuiabHbBIN OTBET:

60. Meton nosydeHus: HHPOPMAIIMA B XOJI€ YCTHOTO HEMOCPEICTBEHHOTO
oOLIeHuS. .

61. LlenenampaBnenHas Oecena, I€JIb KOTOPOH COCTOUT B MOJYyUYEHUU
OTBETOB Ha BOIPOCHI, IPETYCMOTPEHHbIE TPOTrPAMMON UCCIEAOBAHMUS. .

OTMeThTE MPaBUIILHBIE BAPUAHTHI OTBETA:

62. [1o TexHUKE MPOBENACHUS UHTEPBBIO NEIATCA:

a) Ha (popMaTM30BaHHBIE;

0) HepopMaTM30BaHHEIE;

B) CTaH/IapTHBIE;



T') CIIOHTaHHBIE.

63. [ns opranuzanuu padOThl SKCHEPTOB B XOAE€ MO3TOBOr0 IITYypMa
KOHCYJIbTAHTY HEOOXOIMMO:

a) chopMyJIMPOBATH 11EITH;

0) cornmacoBaTh IPOBEACHHUE PAOOTHI C 3aKA3UUKOM;

B) TIOJIFCOTOBUTH MAaTE€PHUAJIbI JIsl HTOTOBOTO 3aKJIFOUCHNUS,

I') COCTaBUTh PabOUyIO TPyMITy.

64. SWOT-ananu3 — aro:

a) IMarHoCTHYecKas mpoLeaypa;

0) OU3HEC-TeXHOJIOTHS;

B) CIIOCOO OIIEHKH COCTOSIHUSI MPOOJIEMHON U yIPaBIECHYECKOW CUTyalluu B
OpraHu3alluy;

I') ClocOo0 CTaTUCTUYECKON 00pabOTKH TaHHBIX.

Hanumure npaBuiibHbIN OTBET:

65. MeTonpl oOpraHuzanuu padOThl CO CHEHUATUCTAMHU-IKCIIEPTaMH U
00pabOTKH MHEHUN SKCIIEPTOB...

66. Meton aHanM3a CWIBHBIX M CIA0BIX CTOPOH KOMIIAHUHM, a TaKXKe ee
BO3MOXKHOCTEH U yIpo3...

DJIeKTPOHHbIE NPEe3eHTAINN

K mMonoXuTensHBIM CTOpPOHAM  MPE3CHTAIMU  pPEe3yJbTaToB  paboThI
KOHCYJIbTaHTA U €ro TPYMIBl MOKHO OTHECTH BO3MOXHOCTb, BO-TIEPBBIX, Hanboee
MOJIHO TIOKa3aTh BCE O3Tanbl W WUTOTM PAOOThI Haa MPOOJIEeMONW HE TOJIBKO
PYKOBOJUTEIIO, HO M CIICI[HAINCTAM OpTraHU3allliH, CJIEIaB UX 3aMHTEPECOBAHHBIMHU
B JajbHEHIIeN peaau3aluu NMPOEKTa, BO-BTOPHIX, JOHECTH TO, YETO HE MOKET
MUCBMEHHBIN OTYeT: Bce (haKThl, BCE ATAlbl PACCMOTPEHHUS MPOOJIEMbI TPYIIOH,
JOTUKY MBIIIJICHUS] YYaCTHUKOB MPOEKTa B IMpolecce padoThl HaA MpoOieMoil u
IIOUCKA MpeJ1araeMoro pelieHus; B-TPEThUX, OLICHUTDH BCE
MOCTICAICTBHS TIPEIJIOKEHHOW WM W HE JOMYCTUTh pean3allii yOBITOYHOTO
IPOEKTA.

Hp€3€HTaHI/I§I COCTOHUT U3 TPCX I'NIaBHBIX 3TAIIOB:



1) moAroTOBKM MpE3eHTAIINH;

2) npoBeAeHUs IPE3CHTALIUN;

3) sTamna nociie OKOHYaHUs IPE3CHTALNH.

[ToaroToBka mpe3entanuu. Ha »Tom 3tane He0OXOAMMO YTOYHHUTH €€ 1Eb,
OCOOCHHOCTH ayJuTOpUM (YTO OHU XOTSIT OT Bac YCIbIIATh, C KaKUMU
HAMEpEHUsIMU OyAyT MOAXOAUTH K BaIleMy PEIICHUI0), CINIAHUPOBATh CaM X0l
MpPE3CHTAIMU. DTO 00ECIIEYUT MOITHYIO YIOPSIAOUYCHHYIO CTPYKTYPY MPE3CHTAIUH.
[Tnan BKJIFOYAET BBISCHEHHE, KTO M YTO COOMpAETCs CKa3aTh, 32 KAaKOE BPEMS U B
Kakol rmocnenoBareabHOCTH. HeobOxoaumo 4eTko chopMynupoBaTh, UYTO
KOHCYJIBTAHT XOYeT IMOJYYUTh PE3yJIbTaTe €€ MPOBEACHHS, HANPUMEp MPUHATHS
YETKOTO TMOJOKUTEIBHOTO PEIICHUs] O pe3yJibTaTaM €€ paldoThl, IMOTY4YEHUS
paspenieHus Ha MPOBEJCHUE NaTbHEUIIUX HCCIAEAOBAaHUI TOro, YTO YK€ ObLIO
NpeACTaBICHO U T.A. BaxkHO BBIOpaTh TUI MpE3EHTAIUM, €€ ATallbl, MaTEPUAIbI,
KOTOpBIE HYKHO OyeT peacTaBuTh. ClieIyeT HOMHUTH, YTO OCHOBHBIM KpUTEPUEM
JUISL TIPUHSATHUS PEUICHUS PYKOBOICTBOM SIBJIIETCSI COOTHOIICHHE PAacXOIOB U
JIOXOJIOB TpeamnonaraeMoro mnpoekra. [loaTomy mnpu MmOArOTOBKE MNpe3eHTALUU
y4aCTHHUKAM TPYIIBI CIeAyeT 00/ lyMaTh CIeAYIOIIre BOIIPOCHL:

- KaKOBBI OYyIyT pacxXobl Ha peau3alyio JTaHHOTO PEIICHUS;

- KaKve JO0XOJIbl OT peaju3alliy JAaHHOTO PEICHUS MOJYyYUT OpraHU3aIus
WJTM KaKOBBI MHBIC BBITOJIBI M IPEUMYIIICCTBA;

- ecn OBl HA peaM3aIfio MPOEKTa BaM HAAO0 OBLIO OBl MOTPATHTH BAIIH
JIEHBI'M, KaK BBl UMHU OBl PACIIOPSIUITUCE:;

- Ha KaKOM dTare Pa3BUTHUS HAXOAUTCS OpPTaHU3allMs U CKOJIBKO BIIOKEHUM
OHA MOXET ceOe MO3BOJIUTE;

- KaKie€ COMHEHUM 1 OMaceHUs] MOTYT BO3HUKHYTD Y 3aKa34MKa;

- KaK 3BYYUT (BBITVISIAUT) B COOOIIEHUHU T1aBHASI MBICIIb.

Yem Oompliie OJA00HBIX BOMPOCOB BBl 33JIaJIUTE ceOe HAa ITOM 3Tare, TeM
sICHEE CTaHyT IEJIU IIPE3CHTAIIUH B 1IEJIOM.

Crnenyromuii mar — cOCTaBJICHUE IUJIaHA MPOBeAeHUs npe3eHTaunu. [lnan

IMPOBCACHUA ITPE3CHTALIUN MOKET BKIIIOYATh!:



- Ha4aJIbHOE U OKOHYAaTeIbHOE (POPMYIUPOBAHKE TPOOIEMBI, TIPUUUHBI

U3MeHeHus! (OPMYIINPOBKH;

- MpEACTaBIICHUE PE3yJIbTATOB aHAIM3a MPOOJIEMbl U OCHOBHBIX BBIBOJIOB,
KOTOpbIE ObUTH ClIETIaHBI;

- IEPEYUCIICHUE JTaHHBIX, KOTOPbIE ObLIIM COOPaHBI;

- IPE/ICTaBJICHUE MOIYYEHHBIX PE3yJIbTaTOB;

- HHTEPIPETAINIO JTaHHBIX;

- IPEACTaBIICHUE BCEX BO3MOXKHBIX BAPHAHTOB PEIICHUS, KPUTEPUEB OIICHKU
¥ 000CHOBaHUS MIPEANOYTUTEIIHHOTO PEIICHHUS;

- ONpe/AeNICHHE BCEX MPEUMYIECTB, KOTOPbIE CYJIHUT JAHHOE pEelIeHHue, 10
BO3MOKHOCTH B KOJJUYECTBEHHOM (JICHE)KHOM ) BBIPAKECHUMU;

- ONpe/eNIeHue TOro, YTO HYXHO MPEANPUHSTH NJs BHEIPEHHUS JTaHHOIO
pelIeHus], Kakue Mmoapas3aesieHust OyayT 3aJ1eiCTBOBAHBI IIPU €T0 peaJnu3allly;

- MpEACTaBIEHUE OTIHAJIECHHBIX MOCIEACTBUM (BO3MOXKHOCTEH), K KOTOPHIM
NpUBEIET BHEAPECHHWE JaHHOTO pEHICHHS, Kakoe BIMSHHE O5TO OKaKeT Ha
JeSITeIbHOCTh OpPTraHU3aluu B I1€JIOM;

- MpoBeIcHUE 00CYKeHUs (OTBETHI Ha BOIIPOCHI).

CocTaBuB IJ1aHa MIPOBEACHUS IPE3EHTALIMH, HEOOXOIMMO ONPENEIUTh, KAKUE
MaTepHallbl CIIEAyeT MOATOTOBUThH HJisi JAEMOHCTpAIlMU (IuarpamMmbl, Tpadukwy,
IUTAKaThl), PEIIMTh BOMPOC O LEIECOOOPa3HOCTH MCIOJIb30BaHUS padOUMX
MaTepuaioB, KOTOpble ObulM HapabOTaHbl TPYNIOW B TMpolecce padoThl Hax
npoOnemoil. PexoMeHayeTcsi TpOBECTH PENETHINIO, TMPUTJIACUB Ha Hee
CHEIMAIMCTOB, KOTOPBIE CHITpAIM OBl POJIU PYKOBOJUTENS H COTPYIHUKOB
OpraHM3aluu, JUisi TOro YTOOBI YCJBIIIATh BOIMPOCHI, KaKUe MOIJM OBl 3a/1aTh
CKENTUYECKH HACTPOCHHBIE YYACTHUKM MPE3EeHTAlMU. IJTO JACT BO3MOXKHOCTh
3apaHee MOJTOTOBUTHCS K OTBETaM Ha CIIOXHBIE BOIPOCHl U OOOCHOBATH CBOU
apryMEHTHI.

Baxxno 10 Hauvama coOpanHus OQOPMHUTH COOTBETCTBYIOIIUM 00pa3zoM
ayJIUTOPUIO: Ppa3MECTUTh JOCKY JJs TMpe3eHTalHid, Npu HEeoOXOIUMOCTU

HCIIOJIB30BAHUA BHACOIIPOCKTOpPA HIH ,pr1“0ﬁ TCXHUKH — MPCABAPUTCIIBHO



IIPOBEPUTh MX MCIPABHOCTh, PACIUIAHUPOBATH pa3MEIICHUE YYaCTHHUKOB,
NOATOTOBUTH BCE HAIJSAHBIE MaTEpHalbl: IJIAKaThl Pa3BECUTh 3apaHee, APYTrue
HATJIATHBIE MaTepUaIbl PACIIONIOKUTE B TIPABUIILHON MTOCIIEIOBATEILHOCTH, YTOOBI
BO BpeMsl ITPOBEICHUSI MTPE3CHTAIMK HE ObLIIO HUKAKOW CYEThI MO MOUCKY HYXHBIX
Belel. Xopomasi MOJArOTOBKA MOKAXKET IMPUCYTCTBYIOLIMM CEPbE3HOE OTHOLIECHUE
KOHCYJIBTAHTA U €0 IPYIIIIBI K JAHHOMY MEPOIPUSATHIO.

[IpoBenenne mpeseHTaumu. Kak mnpaBuio, MPOBEACHUE MPE3CHTAUUU
OCYILIECTBIISIET KOHCYJIBTAHT B NPUCYTCTBUH KIIFOYEBBIX CIIELIUAIUCTOB M3 €ro
paboueit rpynmnbl. KoHCynbTaHTy HEOOXOAMMO YMETh TOBOPUTH CKJIQJHO H
apryMeHTUpoBaHHO. [lepBoe BIleUaTiIeHHE OT NPE3CHTALMU SBIAETCS CaMbIM
cwibHBIM. [T03TOMY MOJKHA OBITH XOPOIIO MPOyMaHa BCTyMHUTENbHAS pedb. OHa
NpU3BaHA  3aUMHTEPECOBAaTh  IPUCYTCTBYIOUIMX, [PUBJIEYb BHUMAHUE K
paccMaTpuBaeMOMY BOIIPOCY.

Oran nocine OKOHYaHWs Ipe3eHTauud. [locne OxkoHYaHMS Ipe3eHTAlHH
PYKOBOJICTBO JIOJDKHO BBIHECTH CBOE PEIIEHUE O JaJIbHEHIIIEH paboTe Mo penieHnIo
paccMaTpuBaeMoi npoosieMbl. Eciiy 3aKka3yuk cOUTET NPEICTaBICHHBIE MAaTEPUATIbI
3HAUYUTETBHBIMU M €CJIM HET OCOOBIX MPEMSITCTBUU [JIsi peaju3alud TaKoro
pelieHus, TO OH COIJIallaeTcsi ¢ pe3ysbTaraMu. B 3TOM cilyyae HEOOXOAMMO
3aKpEeNUTh peuieHre OPUIMaIbHO, OPOPMUB €r0 B BHJE JTOKYMEHTa, B KOTOPOM
3a(UKCUPOBAHO 3aBEPILICHUE MPOEKTa M MPUHITHE PEIICHHUS] O €ro peaiu3aluu
JA1M00 COOCTBEHHBIMHU CHJIAMH, JIMOO CHUJIaMU KOHCYJIbTAHTa U €ro rpynmnsl. B atom
Clly4yae MOJIUCHIBAETCS HOBBIA JIOKYMEHTOM, COJEpI KAl COrJIallEeHue 0 HOBOM
aTarne padoThl, COACPKAIIEM TUIaH JATbHEHIITNX NEUCTBUI KOHCYJIbTaHTA.

Bo3moxkeH u Apyrodl BapMaHT pPa3BUTHSA COOBITHI: TOM-MEHEIKMEHT HE
0J100pUJT TIPENIJIOKEHHOE KOHCYJIBTAaHTOM pelleHue. B aTom ciiydyae 3aka3umk
JOJKEH NPUBECTU CBOU APTYMEHTHI B ITOJIb3Y TAKOTO PELICHMUS.

Koncynbranty crnenyer yTOYHUTB, C 4Y€M MMEHHO HE COIJIACEH
3aKa34uK.

MoXeT BBIICHUTBCS, YTO €r0 HE YCTPAaWBAET IPEJIOKECHHOE DPELICHUE B

KaKHX-TO YaCTHOCTAX, TOI'Ja KOHCYJIbTAHT MOKCT BCPHYTLCA K PCIICHUIO IIaHHOﬁ



npoOIeMbl U PacCMOTPETh PaHee OTBEPTHYTHIC BapUaHTHI. Peanm3anus pemieHusl.
B 3aBucuMocTH OT 3HAYMMOCTH U OO0BEMa MPHUHITOE PEIICHUE MOXKET ObITh
peanu3oBaHO JMOO CaMOCTOSITEIBHO CHENHAINCTaMU OpraHu3alluy 3aKa3uukKa,
100 C MPUBIIEYEHUEM KOHCYJIbTaHTa. B 3TOM ciiydae 0ObIYHO 3aKIH0YAETCsl HOBBIN
JIOTOBOP Ha MPOLIECCHOE KOHCYJIbTUPOBAHHUE.

MOHUTOPUHT M OLIEHKAa pPEe3yJbTAaTOB BBINOJHEHHUS PEKOMEHJALMI 1O
peuieHuro mpobsiembl. Peanu3zanusi pe3ynbTaTOB BBIMOJHEHUS PEKOMEHIAIMM TI0
pelIeHuIo MpoodiaeMbl TpeOyeT MOCTOSTHHOTO KOHTPOJISl CaMOTo X0/1a paboThI U €ro
pe3ynbTaToB. Llens — coOoTBeTCTBHE 3allIaHUPOBAHHBIM MOKa3aTeasM. s aToro
KOHCYJIbTAHT JOJDKEH OMNpEAeIuTh ToKazaTenu (MU3MepuTesid), Ha OCHOBaHUU
KOTOPBIX OTBETCTBEHHBIN 3@ BHIMIOJHEHHUE CIIEIIMAIUCT UM CaM KOHCYJIBTAHT MOKET
CYyIUTh O PE3YJbTATUBHOCTH PAOOTHI U IPU HEOOXOAMMOCTH KOPPEKTUPOBATH X011
npoiiecca. HeBo3MOxkHO mpeycMOTpeTh Bee (haKTOPhI, BIUSIONIME HA TPOOIEMy U
CrocOOBl €€ pEeIIeHMs, HalmpuMmep, H3MEHEHUs BHEIIHUX YCJIOBHUH MOTYT

noTpe0oBaTh BHECEHUSI KOPPEKTHUB.

Temaruka pedeparoB U METOANYECKHE YKAZAHUA K HANIMCAHUIO.

1. Uctopust cTaHOBIIEHHSI OPTaHU3aMOHHOTO KOHCYJIbTUPOBAHUS KaK
HAYKH U TTPAKTHKH.

2. OcOOEHHOCTH CTAHOBJIEHUS OPraHU3alMOHHOIO KOHCYJIbTUPOBAHMS B
Poccun.

3. AKTyanbHble TpOOJIEMBbl CTAaHOBJEHUS W Pa3BUTHS OPraHU3ALMOHHOTO
KOHCYJIbTUpOBaHus B Poccun.

4. IlpodeccroHaibHblE KOMIIETEHIIMU OPTaHNU3ALMOHHBIX KOHCYJIBTAHTOB.

5. IIpodeccronanbHasi MOAEIb OPraHU3aIMOHHOTO

KOHCYJIbTAaHTa—TICUXOJIOTA.

6. Buibl opraHn3aliliOHHOTO KOHCYJIbTUPOBAHUS.

7. MeTon0I0rn4eCKUE OCHOBBI OPTaHU3AlMOHHOTO KOHCYJIbTUPOBAHMS.

8. CucTeMHBIN moaxoa B OPraHu3aliliOHHOM KOHCYJIbTUPOBAHHH.



9. Kimnanueckuil moaxo/1, Wik KOHLETIHS TTyO00KOro KOHCYJIbTUPOBAHHUS.

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.

['emranbT-MoAX01 B OpraHu3alliOHHOM KOHCYJIbTHUPOBAHUH.
DKcrnepTHOE (HOPMATUBHOE) KOHCYJILTUPOBAHHUE.
[IpoekTHOE KOHCYJIBTUPOBAHHUE.

[IporieccHOE KOHCYJIBTUPOBAHUE.

KoHcynbTHpOBaHME IO Pa3BUTHIO.

KpusucHoe KOHCYJIbTUPOBAHHUE.

KoyuuHr.

Moaens GROW B koyuuHre.

Ponu opranu3aiiioHHOTO KOHCYJIbTaHTA.

TexHonorus paboThI C 3aKa3YHKOM.
KoHCynbTaHT-KIIMEHTCKUE OTHOIICHHUS.

OTanbl KOHCYJIbTaTUBHOTO MPOILIECCa.

TexHomnorus paboThl OPrKOHCYIBTAHTA C MPOOJIEMON 3aKa3urKa.
Metobl paboThl OPraHU3aIMOHHOTO KOHCYJIbTAHTA.
Jnarpamma Vcukassl.

Monens SCORE.

Metop Ilapeto.

AHKETHUPOBaHHME KaK METOJ padOThl OPraHNU3alMOHHOTO KOHCYJIbTAHTA.

28. AHaiM3 JOKYMEHTOB KakK MeETOJl paboThl OpraHU3alMOHHOIO
KOHCYJIbTaHTA.
29. uTepBbIO KaKk METOJ] padOThl OPTraHU3AIMOHHOTO KOHCYJIbTaHTA.

30.
31.

MeTton OKCIICPTHBIX OLCHOK B pa60Te OpraHU3allMOHHOI'O0 KOHCYJIbTAHTA.

SWOT-ananu3 kak MeTo ] padoThl OPraHU3aIMOHHOTO KOHCYJIBTAHTA.

Tpeb6oBanus k opopmiiennio pedepara.

1. O6muit o6veM: 15-20ctp.

2. KomnuecTBO MCTOUHHUKOB: He MeHee 6-8 emuuuil. CCBUIKM Ha HWCTOYHUKHU

JOJIKHBI OBITh BCTABJIEHBI MO BCEMY TEKCTY (C yKa3aHHEM aBTOpa, Ioja U3JIaHus,

cTpaHuibl). [TONHBIA CHHCOK HMCHOJIB3YEMOM JUTEPATYpPhl — B KOHEL pabOThI

(mpumep

opopmienusi: YUynnoBckuit B. 3. O HEKOTOpPHIX UCCIIEIOBAHUSIX



KoHpopMHu3Ma B 3apyOexHoW micuxosiorun //  ComuanbHas TICHXOJIOTHS:
xpectomatusi. M.: Acnmekt Ilpecc, 2000. 475 c.). Ccpuiku u3 HHTepHera
0(OPMIISIOTCS B OOIIIEMIIOPSIKE: YKa3bIBACTCS aBTOP, paboTa, aapec caira.

3. Odopmrenue Tekcra. TeKCT cienyeT pa3MeniaTh Ha OJHOM CTOPOHE JIUCTA C
COOJIIOZICHUEM CIIEYIONIUX pa3MepoB mnojie: jeBoe — 30 MM, npaBoe — 10 MM,
BepxHee — 25 MM, HkHee — 20 mMm. Pazmep mipudra — 14 Kerib, MoayTOPHBINA
WHTEpBAJ.

4. Crtpykrypa. PaboTta nomkHa MMETh TpU YacTu: 1) BBEIEHUE — IOCTAHOBKA
npoOiemsl U 1enu pedepara; 2) OCHOBHAS — PACKPHITUE OCHOBHBIX IMOJIOKEHUN
TeMbl; 3) 3aKIIOUYCHHE — IIOJIBEICHUE WTOTOB W BBIBOJBI. M3lI0XKeHHE TeKCcTa
JIOJIKHO OBITH aBTOPCKHUM, T.€. IIUTATHI U3 UICTOYHUKOB JIOJDKHBI OBITh «OOJICUCHBI»
BalllUMU MBICIISIMU U KOMMeHTapusimu. Pedepatbl, copepkamime mnpoctoe
(OeccMBICIEHHOE) MEPENUChIBAHUE TEKCTA aBTOPOB U CKOIMPOBAHHBIE U3 NHTEPHET-

HNCTOYHHNKOB, HC HpI/IHI/IMaeTCﬂ!

OK3aMEHAIIMOHHBIE BOMPOCHI

1. McTopus cTaHOBIEHUS OPTaHU3aLIMOHHOTO KOHCYJIbTUPOBAHUS KaK

HayKH U IIPAKTHUKU.

2. OcOOEHHOCTH CTAHOBJICHUS OPraHU3allMOHHOTO KOHCYJIbTUPOBAHUS B

Poccun.

3. AkryanbHble NpOOJEMBbl CTAHOBJIEHHS U Pa3BUTUS OPraHU3AL[IOHHOTO
KOHCYJIbTUpOBaHus B Poccuu.

4. IIpoeccronabHble KOMIIETEHIIUU OPTaHU3ALIMOHHBIX KOHCYJIHTAHTOB.

5. IlpodeccuonanbHas MOJENb OPraHU3aLMOHHOIO KOHCYJIbTaHTa—

[ICUXO0JIOTa.

6. [IpeameT OpraHU3allMOHHOTO KOHCYJIbTUPOBAHUS.

7. Buibl OpraHu3allMOHHOTO KOHCYJIbTUPOBAHUS.

8. IIpuHIMIBI OPTaHU3ALMOHHOTO KOHCYJIbTUPOBAHHSI.

9. MGTO,Z[OJIOFI/I‘-ICCKI/IG OCHOBBI OPraHU3allMOHHOI'O KOHCYJIbTUPOBAHUA.



10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

CurcTeMHBIN IOAXO0/ B OPraHU3alMOHHOM KOHCYJIbTUPOBAHMH.
CucTeMHbIN aHAIU3 KaK METOJI OPTaHU3AIlIMOHHOT'O KOHCYJIbTUPOBAHHUS.
Knunndeckuii moaxo, Wik KOHIEHIHS TTyOOKOT0 KOHCYJIbTUPOBAHUS.
I'emITanbT-noaAX01 B OpraHU3allMOHHOM KOHCYJIbTUPOBAaHUH.
DKkcrepTHoe (HOPMaTUBHOE) KOHCYJbTUPOBAHUE.

[IpoekTHOE KOHCYJIBTUPOBAHHUE.

[IpolieccHOE KOHCYIBTUPOBAHUE.

KoHCynbTHpOBaHME TIO PA3BUTHIO.

KpusucHoe KOHCYIbTUPOBAHHUE.

KayncenuHr.

Koyuunr.

Moaens GROW B koyuuHre.

AYTCOPCHHT.

Ponu opraHn3aiimoOHHOr0 KOHCYJIBTAHTA.

TexHonorus padboThl C 3aKa3YHUKOM.

[Iponiecc KOHCYIBTUPOBAHMS.

KOHCYIBTaHT-KIIMEHTCKUE OTHOLICHHUS.

KoHCynpTaniMoHHBIN 3aKa3.

Orarbl KOHCYJBTaTUBHOIO MpoLiecca.

OneHka pe3yiabTaToB KOHCYJIbTUPOBAHMUS.

Texnonorus paboTsl OPrKOHCYIBTAHTA C MPOOIEMON 3aKa3UMKA.
[Ipobiema kak heHOMEH.

TexHosnorus padoTsl ¢ MPoOIEMOH.

MeTtob! pabOTHl OPraHU3alIOHHOTO KOHCYJIBTAHTA.
Jnarpamma McukaBsl.

Mopens SCORE.

Metop I1apeTo.

['pacduxmu.

AHKETHUpOBaHHUE.

Ananuz JOKYMCHTOB.



40. UnaTepBsbio.

41. MeTtop SKCIEPTHBIX OILIEHOK.

VII. MaTepuajibHO-TeXHUYECKOe oOecreyeHmne

JlexkuvoHHast ~ ayuMTOpWsA,  OCHAICHHAs  MYJbTUMEAWMHOM  TEXHUKOM,

KOMITBIOTEPHBIN KJIACC.

VIII. Cenennsi 06 00HOBJIeHMH padoyeil MPOrpaMMbl AUCHMIIIAHBI

JIIA IIOATIOTOBKH K

Norr.m. OOHOBNEHHBIN pa3ien Onucanvie BHECEHHBIX | PeKBHU3UTHI TOKyMEHTa,
paboueili mporpaMMbl W3MEHEHUH YTBEPAUBIIETO
JIACIUIIIIMHBI M3MEHEHUS

1. I. AunoTanus CocraBnena anHotanus | IIporokon Ne 2 3acenanms
B COOTBCTCTBHH C Ka(be,[[pbl «IIcuxomorus
HOBEIM DPI'OC, nemsmu
u 3a1auaMu TpyAda u KIIMHU4YECKas
JUCIHUILIMHBI ncuxoaorus» ot 19.09.23
CdopmynupoBaHbI -
HOBBIC IIEJIM W 3a7a4u
JACITUTLTUHBI B
COOTBETCTBUU c
KOMIETEHIIMSIMH.

2. II. Conepxanue mucuurinHbl, | OOGHOBICHO IIpoTtokon Ne 2 3acenanus
CTPYKTYPHUPOBAHHOE I10 TEMaM | COJIepKaHUE xadenpsr  «Tlcuxomorus
(pazmenaM) ¢ yKa3aHWEM | IUCUUILIAHBI, BHECCHBI
OTBEIEHHOTO Ha HUX | HOBBIE Temsl, | TPYAQ M KIHHAYECKasd
KOJIMYECTBA  aKAJAEMHUYECKHUX | COOTBETCTBYIOIIUE UM | mcuxonorus» ot 19.09.23
4acOB U BHUJOB YYEOHBIX | BUIbI YUCOHBIX 3aHSATHUH, .
3aHATUN TEXHOJIOTHUM U METOJ0B

o0y4JeHus
3. I1I. OobpazoBatenbhbie | Paznen yacTtu4Ho | [Iporokon Ne 2 3acenanus
TEXHOJIOTHH BKJIIOYAET HOBYIO | yadenpni  «Ilcnxonorns
TEMATUKY 3aHATHH,
TexHONOrMit 1 (opM Tpyda W  KIMHHYEeCKasd
OpraHu3anu padoThl ncuxonorus» ot 19.09.23
T.

4, IV. Ouenounsle Matepuainsl | [lepepaboransl u | [Ilporokon Ne 2 3acenanust
JULAL IPOBECHNS TEKyILIEed | | BHECEHbI HOBBIC | yabenpnr  «IlcHXONOTHS
MPOMEKYTOYHOW aTTECTAIMU | OILICHOYHBIC MAaTEepHUaIbI

TUTSI HpOBe,Z[eHI/IH Tpyada u KIIMHUYCCKas
TEKyIIEN " | ncuxonorus» ot 19.09.23
IIPOMEKYTOUHOU .

aTTeCTaIuu.

OOHOBNIEHBI ~ BOIIPOCHI




UTOTOBOU aTTECTAIIUH.

V. VY4ebOno-meromndeckoe u | OOHOBIEH crucok | IIporokon Ne 2 3acenanus
UH(POPMAITMOHHOE JTUTEPATYPBI | cabenpsr  «llcuxonorus
o0ecrieueHne AUCIUTUINHBI UH(POPMAIIMOHHBIC

pecprBI. Tpyada u KIIMHUYCCKas

BHecenue n3MeHeHHH B | ncuxonorus» ot 19.09.23

n.3 CoBpemeHHbIE .

npodeCcCHOHATbHBIE ’

0a3sl JTAHHBIX u

nH(bOpMaITMOHHBIC

CIIPaBOYHBIC CHCTEMBI.
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